
PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Residence i
I

II Measurement All CLECs SWBT 120.0%

I40- 01 # Trouble #OOS %OOS %OOS Z-Value

Reports <24 Hours <24 Hours <24 Hours 100.0% ...... ....
Nov-99 538 512 95.17% 8339% -7.30 ..... .. ------~.- ... ......

.....~
Oec-99 649 614 94.61% 8040% -9.06

. .
80.0% - -.

I
-------

Jan-OO 447 433 9687% 9409% -247 - - - - - -SWBT

Feb-OO 544 533 9798% 9454% -3.51 60.0% -+--AII CLECs

Mar-OO 814 783 9619% 9097% -5.15
--_..._- ----

Apr-OO 550 542 98.55% 94.00% -4.47
400%

May-OO 871 826 9483% 78.90% -11.45

Jun-OO 1.000 921 92.10% 7277% -13.61
20.0%

Jut-OO 790 713 9025% 68.00% -1330

Aug-OO 715 681 9524% 87.66% -6.12

Sep-OO 642 621 9673% 8987% -573
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 982 782 79.63% 66.08% -886 '" '" 0 0 '? 0 0 0 '? 0 0 'i':> u c .6 l;; lS. ;.. c
~

6> 6. U0 '" ~ '" '" .;; :::> '"I 12 Mo. Totalll 8.5421 I 9320% I 81.53% I z 0 u- ::;; « ::;; « (f) 0
7.961

Business

I
IMeasurement All CLECs SWBT 100.0%

40 - 02 # Trouble #OOS %OOS % OOS Z-Value 98.0%
Reports <24 Hours <24 Hours <24 Hours I V96.0% ,: ........ ' -"'''' ..

Nov-99 107 101 94.39% 9503% 030

Oec-99 109 100 91.74% 92.87% 045 94.0% ........ ......... "" ..
Jan-OO 101 97 96.04% 97.09% 0.62 92.0% i- - - - - -SWBT I
Feb-OO 92 92 100.00% 9726% -1.61 900% I-+--All CLECs I
Mar-DO 126 124 9841% 9555% -155

9823% 9692% -0.80
880%

Apr-DO 113 111

May-OO 152 148 97.37% 9531% -1.19 860%

Jun-OO 175 166 94.86% 9343% -0.75 84.0%

Jul-OO 158 151 9557% 91.56% -1.79
820%

Aug-OO 172 166 96.51% 94.65% -1.07

Sep-OO 162 155 95.68% 9560% -005
800%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 216 188 87.04% 88.37% 0.60 '" '" 0 0 0 0 0 0 '? 0 0 0
:> u c .6 :ij lS. ;.. c

~
6> 6. t;

0 '" ~ '" '" .;; :::> '"I 12 Mo. Total I1 1.6831 1.5991 95.01% I 94.17% I z 0 u- ::;; ..: ::;; ..: (f) 0

Maintenance· UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Combos ReslBusIMeasurement I All CLEGs SWBT 120.0%

40- 03 # Trouble #OOS %OOS % OOS Z-Value

Reports <24 Hours <24 Hours <24 Hours 100.0%
_......

Nov-99 1 1 100.00% 85.31% -042
," _ ... -

-. - ..
--~

Oec-99 1 1 100.00% 82.24% -046 80.0%
.. - .

Jan-OO 2 2 10000% 94.60% -034 -- I" .. "SWBT I
Feb-OO 3 3 100.00% 95.00% -040 60.0% '-+--All GLEGs

Mar-OO 2 2 100.00% 9167% -043

Apr-OO 5 4 80.00% 9444% 141
400%

May-OO 15 14 93.33% 81.20% -1.20

Jun-OO 14 12 85.71% 75.77% -0.87
200%

Jul-OO 46 45 97.83% 71.21% -3.99

Aug-OO 75 72 96.00% 88.76% -1.98

Sep-OO 94.17% 90.72% -121
00%

103 97
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 150 125 83.33% 69.36% -371 '" '" 0 0 '? 0 0 0 '? 0 0 '?:> u c .6 l;; ~
;.. c

~
6> 6. U0 '" ~ '" '" "l :::> '"I 12 Mo. TotalI I 4171 3781 90.65% I 83.43% 1

Z 0 u- ::;; ::;; « (f) 0

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance· POTS (Resale) Percent Repeat Reports (%1

Residence

Measurement All CLECs SW8T 120%

41 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 10.0% . ..
Nov-99 566 32 5.65% 787% -1.94

-..

Dec-99 657 33 5.02% 1007% -4.28 8.0% .. ---
~~~_ .._.,. -----

Jan-OO 476 29 6.09% 8.09% -1.58 - - - - - -SWBT

Feb-DO 554 29 523% 803% -2.40 6.0%

~~
---+-- All CLECs
------------

Mar-oo 813 44 5.41% 9.50% -3.94

Apr-OO 573 33 5.76% 8.81% -2.55
4.0%

May-OO 869 44 506% 9.54% -4.46

Jun-oO 966 60 6.21% 10.48% -4.29
2.0%

Jul-OO 793 54 681% 9.48% -2.55

Aug-OO 729 45 617% 9.82% -328

Sep-OO 677 35 517% 8.23% -2.87
0.0%

en en 0 0 0 a 0 0 a 0 0 a
Oct-OO 947 53 5.60% 9.24% -384

en en 0 0 a "? 0 "? "? 0 0 "?:> u " .6 "- a. >.
~ ~

0, a. 130 '" ~ '" '" '" " '"I 12 Mo TOla111 8.620 I 491 1 5.70% I 9.21% I z 0 u. ~ <l: ~ <l: f/) 0

Business

Measurement AlICLECs SW8T 10.0%

41 - 02 # Trouble # Repeat % Repeat % Repeal Z-Value 9.0%
Reports Reports Reports Reports

80% .
Nov-99 110 10 9.09% 7.58% 059 - -. -. '. - -."
Dec-99 127 12 9.45% 736% 0.89 7.0%

Jan-OO 117 10 8.55% 628% 1.00 6.0% (----SW8T I
Feb-OO 87 6 690% 7.24% -012 5.0%

---+--All CLECs I

Mar-OO 138 6 435% 7.74% -148

Apr-OO 124 7 565% 7.36% -072
4.0%

May-OO 175 11 6.29% 8.15% -0.89 30%

Jun-OO 187 9 481% 7.54% -1.40 2.0%

Jul-OO 160 14 8.75% 8.43% 014 10%
Aug-OO 175 12 6.86% 7.49% -032

7.47%
0.0%

Sep-OO 155 10 6.45% -0.48 en en 0 0 0 0 0 a 0 0 0 0

Ocl-OO 236 14 5.93% 8.18% -124
en en 0 a a a a a "? 0 0 0
:> u " .6 ~ 1i >. " ~

0, a. t;
0 '" ~ '" '" ~ " '"I 12 Mo. Totalll 1.791 1 1211 6.76% I 762% I z 0 u. ~ <l: ~ <l: f/) 0

Maintenance· UNE Loop and Port Combinations Percent Repeat Repqrts (%1

UNE Loop and Port Combos ReslBus

Measurement I All CLECs SW8T 30.0%

41 - 03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 25.0%

Nov-99 2 0 0.00% 783% -0.41

Dec-99 0 0 nfa 9.68% nfa 20.0%
Jan-OO 4 0 0.00% 7.79% -0.58 i" ----SW8T I
Feb-OO 3 0 0.00% 790% -0.51 15.0% _AlICLECs

Mar-OO 5 0 0.00% 9.24% -0.71

Apr-OO 5 0 0.00% 8.60% -069
100% .. , .. --- -. --May-oo 18 5 2778% 935% 268 . .- -. -._ ...-

Jun-oo 24 2 8.33% 10.07% -0.28
50%

Jul-oo 54 2 370% 9.35% -1.42

Aug-oo 109 10 9.17% 9.47% -011

Sep-OO 134 18 13.43% 8.12% 225
0.0%

en en 0 0 a 0 0 0 0 0 0 0

Oct-OO 188 31 16.49% 9.08% 3.52
en en 0 0 "? 0 0 0 "? 0 0 0
:> u " .6 i;; ~

>. " ~
0, a. t;

0 '" ~ '" '" ~ " '"I 12 Mo. TOla111 5461 681 12.45% I 8.98% I z 0 u. ~ ~ <l: f/) 0

271 - No. 41



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resale) Average Installation Interval (Days)

VGPLIMeasurement A1IGLEGs SWBT 16.0

43- 01 No. of Mean No Mean No Z-Value
14.0

Orders of Days of Days

Noy-99 14 4.00 12.20 -2.73 12.0 --. ' ,

Dec-99 2 9.DO 11.80 -023 . -
Jan-DO 1 100 15.21 -072 100

Feb-DO 0 n/a 8.18 nJa
~---_._-_._.,-_.~

8.0 .... - -SWBT

Mar-DO 98 596 11.16 -5.04 --+-- All GLEes
"

Apr-DO 11 4.00 9.27 -193 6.0

May-DO 18 3.39 11.51 -3.53
4.0

Jun-DO 1 14.00 6.06 1.62

Jul-DO 42 4.64 1248 -653 20

Aug-DO 7 543 1086 -128

Sep-OO 91 744 937 -238 00

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 77 10.01 893 120 '" '" 0 0 0 0 0 0 'i' 0 0 0
:> u c': .c :i; <i >- c':

~
0, 6. 130 " .!!l " '" .;; ::J "I 12 Mo. Totalll 3621 6.791 10821

z 0 "- ::;; « ::;; « rJ) 0

Di9ital Subscriber Line (DSL) I 20.0I Measurement A1IGLECs SWBT

43 - 02 No. of Mean No. Mean No Z-Value ! 18.0
Orders of Days of Days

16.0 .'

Nov-99 0 n/a 7.66 nla

Dec-99 0 n/a 7.86 n/a 14.0

828
,. - ~ ..

Jan-DO 0 n/a n/a 120

Feb-DO 0 n/a 739 nla 10.0 / 1-- ---,SWBT l
Mar-DO 0 n/a 10.17 n/a 1--+--A11 GLEG~80 -- --- - --
Apr-DO 0 n/a 1280 n/a

May-DO 0 n/a 1269 n/a 60

Jun-OO 0 nJa 1819 n/a 40

Jul-OO 0 n/a 1352 nla
2.0

Aug-DO 0 n/a 16.50 nJa

Sep-OO 0 n/a nJa nla 0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a nJa n/a '" '" 0 0 0 0 0 0 'i' 0 0 0
:> u c': .c "- <i >- c': S 0, 6. 130 " '" " '" '" ::J "I 12 Mo. Totalll 01 nlal 12321 !
z 0 ..., "- ::;; « ::;; .;; ...,

« rJ) 0

DDS

II Measurement All GLEGs SWBT 250

43-03 No. of Mean No. Mean No. Z-Value
Orders of Days of Days

20.0
Noy-99 0 n/a 22.50 n/a "
Dec-99 0 n/a 1100 nla

Jan-DO 0 n/a 620 n/a 150

Feb-DO 0 nla 000 n/a 1-- -- -- SWBT I
Mar-DO 0 nla 19.00 nla ,

t--+--A1IGLECs I10.0
Apr-DO 0 n/a 4.50 nla

May-DO 0 nla 7.18 nla
.

Jun-OO 0 n/a 5.76 n/a 5.0

Jul-OO 0 n/a 7.67 nJa I

Aug-DO 0 n/a n/a nla

Sep-OO 0 n/a O.DO n/a
0.0

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 n/a 4.75 nla '" '" 0 0 0 0 0 0 'i' 0 0 'i':> u c': .c :i; ~
>- c':

~
0, 6. U0 " .!!l " '" .;; ::J "I 12 Mo. Totalll 01 n/a I 6971

z 0 "- ::;; ::;; « rJ) 0

DS1IMeasurement All GLECs SWBT 1.0

43 - 04 No of Mean No Mean No Z-Value 0.9
Orders of Days of Days

0.8
Noy-99 0 nla n/a nla

Dec-99 0 nla n/a nJa 0.7

Jan-DO 0 nla nJa nJa 0.6
Feb-DO 0 nla nJa nJa 0.5 1- - - - - -SWBT I
Mar-DO 0 nla n/a nla I--+--All GLEGs I
Apr-DO 0 n/a nla nla

04

May-DO 0 n/a nJa nJa 03

Jun-DO 0 nla n/a n/a 0.2
Jul-OO 0 n/a nJa nJa

0.1
Aug-DO 0 n/a n/a n/a
Sep-OO 0 n/a n/a n/a 00

Oct-DO '" '" 0 0 0 0 0 0 0 0 0 00 nla nla n/a '" '" 0 0 0 0 0 0 'i' 0 0 0:> u c': .c :i; "- >- c': Co 6. t;
I 12 Mo. Totalll 01 nlal n/a I

0 " .!!l " Jt '" .;; ~ ::J "Z 0 "- ::;; ::;; « rJ) 0

271 - No. 43a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resale) Averaae Installation Interval (Days)

Measurement

43 - 05

OS3

All GLEGs
No of Mean No

Orders of Days

SWBT
Mean No

of Days

Z-Vatue

700,,-------------------

60 0

100

300

200

50 0

". - - - -SWBT ,

'--+--Ai' CLEGs

8
"-
"rJ)

o
o
;,
""-

'"'"g
o

'"~
o
Z

40 a

00 ....._--+----<__-+_~l--_-+_~-....._..

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

1700

nla

nla

5900

nla

nla

nla

nla

nla

nla

nla

nla

3800 Io I nla I

a nla

a nla

a nla

a nla

a nla

o nla

a nla

o nla

o nla

o nla

o n/a

a nla

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-Oo

May-aD

Jun-Oo

Jul-OO

Aug-Oo

Sep-oO

Oct-DO

I 12 Mo Totalll

ISDN - BRI

Measurement
43 -06

All GLEGs

No of Mean No

Orders of Days

SWBT

Mean No

of Days

Z-Value

160,,-------------------,

140

12.0

00.1---_- -1

Nov-99

Oec-99

Jan-oo

Feb-OO

Mar-oo

Apr-OO

May-oo

Jun-oO

Jul-Oo

Aug-DO

Sep-Oo

Oct-OO

12 Mo TOlatll

6 633

2 1250

1 5 00

5 3.00

2 650

2 5.50

2 400

2 1400

6 717

2 550

3 4.00

10 5.30

6.091

800

731

743

719

688

944

8.30

8.08

663

885

902

874

7.971

-043

096

-a 35

-131

-009

-057

-a 54

172

024

-038

-1.21

-1 17

100

80

60

40

20

'"~
oz

- - - -- - .. -' .. -.

'"'"u
"o

.. - -",

ISDN - PRJ

160

180,--------------------,

80

60 tJ\40

20

00~----+---+--

I
"--" -'SWBT I
--+--AII GLEGs

o
9
u
o

... _.-

~
a.

"rJ)

'"'"u
"o

'"~
oz

140

120

100

nla

nla

-4.97

nla

-289

-129

nla

nla

nla

-410

128

031

Z-Value

1100

1256

1516

948

993

1368

1285

1367

1436

1649

1142

1175

SWBT
Mean No

of Days

o nla

a nla

24 500

o nfa

24 700

1 4 00

o nla

a nla

a nla

30 5.00

73 1288

23 12.00

All GLEGs

1751

No of Mean No

Orders of Days

Nov-99

Dec-99

Jao-OO

Feb-DO

Mar-OO

Apr-oo

May-OO

Jun-Oo

Jul-oo

Aug-DO

Sep-OO

Oct-OO

Measurement

43 - 07

I 12 Mo. Totalll

UNE Loop and Port Gomblnallons - ISDN

t_ .... -SWBT l
I--+--AII GLEGs I

~
uo

8
"-
"rJ)

o
9
c
~

-- - --

o
9
iO
::.

o
o
;,
""-

o
o
C:
!ll

... -" . . -.

'"'"u
"o

40

30

20

1.0
00 __--+----<__-+___.....- __-+_.......

~
o
Z

100,,---------------------,

90

80

70

60

50

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

800

731

743

719

688

944

830

808

663

885

902

874

SWBT
Mean No

of Days

a nla

o nla

a nla

a nla

a nla

o nla

a nla

a nla

o nfa

a nla

o nla

o nla

o I nla I

All GLEGs
No of Mean No

Orders of Days

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-DO

Apr-OO

May-aD

Jun-Oo

Jul-OO

Aug-DO

Sep-OO

Oct-aD

12 Mo Total/l

Measurement
43 -08

271 - No. 43b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-oO - Within 20 Days)

VGPL

[I Measurement I All GLEGs SWBT 120%

44-0' No of # InSlal1 % Install % Install Z-Value

Orders ,n 20 Days ,n 20 Days ,n 20 Days 100%

Nov-99 14 14 1000% 793% -191
' .. ....................~,

Dec-99 2 2 1000% 908% -045 '.
80%

Jan·OO 1 1 1000% 84 0% -044

Feb·OO 0 0 nla 956% n/a 60%
---------

,••••. 'SWBT
Mar-OO 98 98 1000% 939% -251

'--+--AII GLECs
Apr-OO 11 11 1000% 899% -111 40%

------------

May·OO 18 18 1000% 96 3% -083

Jun-OO 1 1 1000% 971% -017
20%

Jul·OO 42 42 1000% 936% -1.68

Aug-OO 7 7 1000% 91.4% -0.81
0%

Sep·OO 91 77 846% 749% -203 m m 0 0 0 0 0 0 0 0 0 0

Oct·OO 77 53 688% 549% -209 '; m <;> <;> <;> <;> 0 0 <;> 0 <;> <;>

" c: .0 iii 1i. >. i:
~

Cn a. U0 " .!!; " '" .s ~ Il>

I TOla111 3621 324 1 895%1 884·/.1
z 0 u.. ::;; « ::;; « (f) 0

12 Mo

D'9,tal Subscnber Line (DSL)

:IMeasurement All GLEGs SWBT 120%

44 -02 No of # Install % Instal! % Install Z·Value
Orders In 20 Days In 20 Days in 20 Days 100% . _ .. - ..- _ ..- - _ .. . '. .. -.",

Nov-99 0 0 n/a 983% n/a -
Dec-99 0 0 n/a 994% n/a 80%

Jan·OO 0 0 n/a 98,0'% n/a

Feb·OO 0 0 n/a 99.2% nla i 60%

1=~~~:EGsiMar·OO 0 0 n/a 992% n/a

Apr·OO 0 0 n/a 969% n/a 40%
May·OO 0 0 n/a 871% n/a

Jun·OO 0 0 n/a 712%) n/a
20%

Jul·OO 0 0 n/a 99.1% n/a

Aug·OO 0 0 n/a 984% n/a
0%

Sep·OO 0 0 n/a nla n/a m m 0 0 0 0 0 0 0 0 0 0

Oct·OO 0 0 nla
m m

~
0 't <;> 'i <;> <;> <;> <;> <;>nla n/a ;. " ;, 1i. c

~
0> 0. U0 " .!!; " '" '" .s ~ "I 12 Mo TOla111 01 01 nlal 1

z 0 u.. ::;; « ::;; « (f) 0

DDSIMeasurement All GLEGs SWBT 120%

44 -03 No of # Install % Install % Instal! Z·Value
Orders in 20 Days In 20 Days In 20 Days 100% - - -.- .... _ ..- - _ .. - - -- - - -- - --.

"
Nov-99 0 0 n/a 50.0% nla

Dec-99 0 0 n/a 1000% nla 80%
Jan·OO 0 0 n/a 1000% nla

Feb·OO 0 0 n/a 1000% n/a 60% ••••• 'SWBT I
Mar·OO 0 0 nla 1000% n/a

--+--AII GLECs
Apr-OO 0 0 n/a 1000% n/a 40%

May-OO 0 0 n/a 1000% n/a

Jun·OO 0 0 n/a 1000% n/a
20%

Jul-OO 0 0 n/a 1000% n/a

Aug·OO 0 0 n/a nla n/a
0%

Sep·OO 0 0 nla 1000% n/a m m 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla 750% n/a
m m <;> <;> <;> <;> 'i 0 <;> <;> 0 <;>;. " c: .0 iii 1i. i:

~
0> 6. U0 " ~ " '" .s ~ "I Totalll 01 01 n/al 966%1

z 0 u.. ::;; « ::;; « (f) 0
12 Mo.

DSl;IMeasurement All CLEGs SWBT 100%

44 -04 No of # Install % Install % Inslall Z·Value 90%
Orders In 20 Days ,n 20 Days In 20 Days

80%
Nov-99 0 0 n/a n/a n/a

Dec-99 0 0 nla n/a n/a 70%

Jan·OO 0 0 n/a nla n/a 60%

Feb·OO 0 0 nla nla n/a 50%
Mar-OO 0 0 n/a n/a n/a I~' ...·SWBT I
Apr-DO 0 0 n/a

40% --+--AII GLEGsn/a n/a
May·OO 0 0 nla nla n/a 30%

Jun-OO 0 0 n/a n/a n/a 20%
Ju!·OO 0 0 n/a n/a n/a 10%

Aug-OO 0 0 n/a n/a n/a
0%Sep-OO 0 0 n/a n/a nla m m 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a n/a nla '; m <;> 0 <;> <;> 0 0 <;> <;> <;> <;>

" c: ;, iii 1i. >. i:
~

0> a. U0 " .!!; " '"I 12 Mo. Totalll 01 01 n/al n/al
z 0 u.. ::;; « ::;; .s ~ " 0« (f)

271 . No. 44a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-oO - Within 20 Days)

DS3

II Measurement I All GLEGs SWBT 120%

44 - 05 No of # Install % Install % Install Z~Value

Orders ,n 20 Days ,n 20 Days ,n 20 Days 100%

Nov-99 0 0 nla 1000% nia

Dec-99 0 0 nla nla nla 80%
Jan-OO 0 0 nla nla nla

Feb-OO 0 0 nla 0.0% nla ----"---- - -----

60%1 - - - - - -SWBT
Mar-DO 0 0 nla nJa nla --+--AII GLEGs
Acr-OO 0 0 nla nla nla

-~-_.~

40%
May-DO 0 0 nla nJa nla

Jun-DO 0 0 nla n/a nJa
20%

Jul-OO 0 0 nJa n/a n/a

Aug-DO 0 0 n/a nla nla
0%

Sep-oO 0 0 nla n/a nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla nJa nla '; '" <;> <;> <;> <;> 'i <;> <;> <;> 0 <;>
U e: .0 ro 5. e:

~ '" 6. U0 Q>
~

Q> '" ~ " Q>

I Totalll 01 01 nlal 500%1
z 0 u. ::< «: ::< «: (f) 0

12 Mo

ISDN - BRIII Measurement All CLEGs SWBT 120%

44 -06 No of # Install % Install % Install Z-Varue

Orders In 20 Days In 20 Days ,n 20 Days 100%
-'

-. _. _.- . - -~ . - .. -- .. -,
~Nov-99 6 6 1000% 952% -055

Dec-99 2 2 1000% 97.8% -021
I
I 80%

Jan-OO 1 1 1000% 96.2% -020 i - - - .
Feb-DO 5 5 1000% 975% -035 .--------~

60% 1--" "SWBT I
Mar-DO 2 2 1000% 964% -027 I--+--AII GLEGs
Apr-DO 2 2 1000% 874% -054 40%

May-OO 2 2 1000% 978% -021

Jun-OO 2 1 50 0% 971% 367
20%

Jul-OO 6 6 1000% 974% -040

Aug-OO 2 2 1000% 959% -029
0%

Sep-OO 3 3 1000% 70.5% -112
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 10 9 900% 699% -135
q '" 0 0 <;> <;> 'i 0 <;> <;> <;> <;>
> U i: ;, ro 5. i:

~ '" a. U0 Q>
~

Q> '" ~ " Q>

I TotalII 431 I 953,/,1 920%1
z 0 u. ::< «: ::< «: (f) 0

12 Mo 41

ISDN - PRIIMeasurement All CLEGs SWBT 120%

44 - 07 No of # Install % Install % Install Z-Value
Orders ,n 20 Days In 20 Days ,n 20 Days 1DO% - -, "

Nov-99 0 0 nJa 89.3% nla , . .... _.'
Dec-99 0 0 nJa 862% nJa 80%
Jan-DO 24 24 100.0% 730% -296 "

,
Feb-OO 0 0 nla 990% nla 60% I~ - - - - .SWBT I
Mar-DO 24 24 1000% 964% -095 --+--AII GLEGs
Apr-oO 1 1 1000% 857% -041

40%
May-DO 0 0 n/a 866% nJa '.

Jun-QO 0 0 n/a 1000% n/a
20%

Jul-QO 0 0 n/a 86.9% n/a

Aug-DO 30 30 1000% 74.7% -306
0%

Sep-OO 73 1 14% 343% 5.42
'" en 0 0 0

~
0 0 0 0 0 0

Oct-DO 23 23 1DOO% 309% -<362 '; en <;> <;> ~ <;> 0 <;> 0 0 <;>
U e: .0 5. >- i:

~
in 6. U0 Q>

~
Q> '" '" ~ " Q>

I 12 Mo Total II 1751 1031 589%1 88.4%1
z 0 u. ::< «: ::< «: (f) 0

UNE Loop and Port Combinations - ISDN:IMeasurement All CLEGs SWBT 120%

44 - 08 No of # Install % Install % Install Z-Value
Orders In 20 Days In 20 Days In 20 Days 100% _.- . - --' _.-. - -, ' . - -- - - .. - . -,

Nov-99 0 0 n/a 95.2% n/a

Dec-99 0 0 n/a 978% n/a 80%

Jan-DO 0 0 n/a 96.2% nla . - ~ -
Feb-DO 0 0 n/a 975% nJa 60% I~ -... -SWBT I
Mar-DO 0 0 n/a 964% n/a

--+-- All GLECs
Apr-DO 0 0 n/a 87.4% n/a

40%
May-DO 0 0 n/a 978% n/a
Jun-QO 0 0 n/a 97.1% nla
Jul-OO 0 0

20%
nla 974% n/a

Aug-DO 0 0 n/a 959% nJa
Sep-OO 0%0 0 n/a 705% nla

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 0 0 nJa 699% nla '; '" <;> <;> <;> <;> 0 <;> <;> 0 0 <;>U e: .0 ro 5. >. e:

~
in 6. U

I 12 Mo TotalII 01
0 Q>

~
Q> '" ~ " Q>

01 nJal 920%1
z 0 u. ::< «: ::< «: (f) 0

271 - No. 44b



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates

VGPL
I

IMeasurement All GLEGs SWBT 40%

45 - 01 No of # Missed % Missed % Missed Z-Value
35%

Orders Due Dates Due Dates Due Dates

Nov-99 64 0 0.0% 07% -0.66 30%

Dec-99 26 0 0.0% 2.1% -0.74

Jan-OO 1 0 0.0% 0.3% -0.06 25%

Feb-OO 0 0 nla 0.4% nJa 20%
--~---- -------.
-. - - - 'SWBT

Mar-OO 100 0 0.0% 0.8% -0.88

15%
--+---AII CLEGs

Apr-OO 17 2 118% 0.8% 4.45 ~_.__._.-~-~
May-OO 52 4 7.7% 2.9% 1.93

10%
Jun-OO 5 1 200% 11.0% 0.64 - -.
Jul-OO 74 0 0.0% 61% -220 5%

Aug-OO 44 15 341% 7.1% 6.53
- --- - -- - - ..0%

Sep-OO 123 0 0.0% 28% -188
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 231 24 10.4% 3.6% 450 '" '" '" 0 0 0 0 0

'"
0 0 0

:- u c .6 :i; Ci >. C:
~

0, "- i0 ..
~

.. " ~ " ..
I 12 Mo. Totalll 7371 461 62%1 31%1

z 0 u. ::;; <l: ::;; <l: (fJ 0

Digital Subscriber Line (DSL)
25.0%IMeasurement All GLEGs SWBT

45 - 02 No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates
20.0%

Nov-99 0 0 nla 2.0% nla ..
Dec-99 0 0 nla 2.8% nla

Jan-OO 0 0 nla 23% nla 15.0%

Feb-OO 0 0 nla 2.7% nla

Mar-OO 0 0 nla 2.9% nla
I I- --.. --~~~:ECS I10.0%

Apr-OO 0 0 nla 4.0% nla

May-OO 0 0 nla 11.9% nla i
Jun-OO 0 0 nia 19.8% nla 5.0%

Jut-OO 0 0 nla 1.8% nla o· ___.• - -- _ ..- , -
Aug-OO 0 0 nla 58% nla -
Sep-OO 0 0 nia 1.3% nla

0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nia 03% nla '" '" 0 0 '" 0 0 0 '" 0 0 0
:- u C: .6 :;; & >. C:

~
0, "- i0 ..

~
.. " ~ " ..

I Totad I 01 01 n/al
z 0 u. ::;; <l: ::;; <l: (fJ 0

12 Mo.

DDSII Measurement All GLEGs SWBT 25.0%

45 - 03 No. of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates

0 0.0%
20.0%

Nov-99 0 nla nia -,
"

Dec-99 0 0 nla 0.0% nla

Jan-OO 0 0 nla 0.0% nla 15.0%

Feb-OO 0 0 nla nla nla
I~ -----SWBT I

Mar-DO 0 0 nla 00% nla
--+---All GLEGs10.0%

Apr-DO 0 0 nia 0.0% nia

May-DO 0 0 nla 3.4% nia

Jun-OO 0 0 nla 6.7% nla 50%

Jul-OO 0 0 nla 20.0% nla

Aug-OO 0 0 nla 0.0% nia

Sep-OO 0 0 nia 0.0% nla
0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla 00% nla '" '" 0 0 0 '" 0 0 0 0 0 '":- u C: .6 "-
~

>. C: ~
0, "- 130 ..

~ .. " " ~ " ..
I Totalll 01 01 n/al 4.1%\

z 0 u. ::;; ::;; <l: (fJ 0
12 Mo.

DSIIMeasurement All GLEGs SWBT 120.0%

45 - 04 No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dales 100.0%

Nov-99 0 0 nla nla nia

Dec-99 0 0 nla nla nla 80.0%
Jan-OO 0 0 nla nla nla

Feb-DO 0 0 nla nla nla 600%

I=~~;LTEGSIMar-OO 0 0 nia nla nla
Apr-DO 0 0 nla nla

\
nla

40.0%
I

May-DO 0 0 nla nla nla
Jun-OO 1 1 100.0% nla nia
Jut-OO 0 0 nla

200%
nla nla

Aug-OO 1 1 1000% nla nla
Sep-OO 0 0 nla nla nla

0.0%

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 nla nla nla '" '" 0 0 0 0 0 0

'" 0
~

0:- u C: .6 "-
~

>. C: 0, u
I 12 Mo. Totalll 21 21

0 ..
~ .. " " " ~ " ..

1000%1 n/al
z 0 u. ::;; ::;; ..., <l: (fJ 0

271 - No. 45a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3IMeasurement All CLECs SWBT 100%

45 - 05 No of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates Due Dates Due Dates

80%
Nov-99 0 0 nJa 00% nJa

Dec-99 0 0 nJa nJa n/a 70%

Jan-OO 0 0 n/a n/a nia 60%

Feb-OO 0 0 nJa 00%
~~~------

~-

nJa 50% i- - - - - -SWBT

Mar-OO 0 0 n/a n/a nJa '--+-Ail CLECs,

Apr-OO 0
40% ~--_._--~-

0 n/a n/a nJa

May-OO 0 0 n/a n/a nfa 30%

Jun-OO 0 0 n/a nJa nJa 20%

Jul-OO 0 0 n/a nJa n/a 10%
Aug-OO 0 0 n/a nJa nJa

Sep-OO 0 0 nJa nJa
0%

n/a en en 0 0 0 0 0 0 $ 0 0 0

Oct-OO 0 0 nJa nJa nla ~
en 0 9 9 9 'i 0 0 9 9.:, C: ., <;; 5- C: :;j 0, a. 130 " 2; " '" ~ :0 "I Totalll 01 01 n/al 00%1

z 0 ... :;; « :;; « ({) 0
12 Mo

ISDN - BRI

:I Measurement All CLECs SWBT 60,0%

45 -06 No. of # Missed % Missed %Missed Z-Value
Orders Due Dates Due Dates Due Dates 500%

Nov-99 9 1 111% 13.1% -0.17

Dec-99 5 0 00% 97% -073 400%
Jan-OO 3 0 00% 116% -063

Feb-OO 5 1 200% 97% 076 300% 1- - - _. -SWBT I
Mar-OO 4 2 50.0% 133% 211 --+-AIiCLECs

Apr-OO 7 1 143% 122% 0.16
200%

May-OO 5 0 00% 12.7% -085

Jun-OO 33.3% 14.5% 092 - -- -. - _.- .-
3 1 --- I10.0% K- --

Jut-OO 9 3 33.3% 170% 126

Aug-GO 2 1 500% 211% 0.99

Sep-OO 0 00% 168% -090
0.0%

4 en en 0 0 0 0 0 0 $ 0 0 0

Oct-OO 14 2 14.3% 200% -052 '" "I 9 9 9 9 'i 9 9 0 9:> '-' c ., <;; 5- c :;j 0> a. 130 " 2; " '" ~
:0 "

1 12 Mo TOla111 70 1 121 171%1 140%1
z 0 ... :;; « :;; « ({) 0

ISDN - PRI

IMeasurement All CLECs SWBT 800%

45 - 07 No of # Missed %Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

700%

Nov-99 49 0 00% 00% 000 60.0%
Dec-99 0 0 n/a 00% n/a

Jan-OO 24 0 00% 00% 000 500%

Feb-OO 0 0 n/a 00% nJa 400% 1-- .-- 'SWBT I
Mar-OO 4B 0 00% 0.0% 000 --+-AIlCLECs

Apr-oO 24 1 42% 00% 1161 30.0%

May-oO 0 0 n/a 00% nla
200%

Jun-OO 30 0 00% 23% -085

Jul-OO 0 0 nla 93% n/a 100%

Aug-OO 48 0 00% 13% -080 ............... .-
Sep-OO 95 72 758% 0.0% 33.47

00%

'" '" g 0 0 0 0 $ 0 $ 0 0

Oct-OO 0 0 nJa 3.9% nla ~ '" 9 9 0 9 9 9 9.:, C: ., <;; i; >, c :;j 0> a. 130 " 2; " '" ~ :0 "I Totalll 3181 731 230%1 10%1
z 0 ... :;; « :;; « ({) 0

12 Me

UNE Loop and Port Combination· ISDN

II Measurement All CLECs SWBT 25.0%

45 -08 No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dales Due Dates

Nov-99 0 0 nJa 131%
20.0%

nJa

Dec-99 0 0 nJa 97% nJa ,
Jan-OO 0 0 n/a 116% nJa 150%
Feb-OO 0 0 nJa 9.7% n/a .

I~ .... -SWBT I. ...
Mar-OO 0 0 nJa 133% nJa --+-AIlCLECs
Apr-OO 0 0 nJa 12.2% n/a

100%

May-OO 0 0 nJa 127% nJa
Jun-OO 0 0 n/a 145% n/a 50%
Jul-OO 0 0 n/a 170% nla

Aug-OO 0 0 nla 211% nla
Sep-OO 0 0 nJa 16.8% n/a

00%
en '" 0 0 0 0 0 0 0 0

~ $Oct-OO 0 0 n/a 200% nla ~ '" 9 9 9 9 'i 9 9 9.:, c ., <;; 5- c :;j 0> 13
I 12 Mo. TOla11l 01

0 " 2; " '" ~ :0 "01 n/al 140%1
z 0 ... :;; « :;; « ({) 0

271 - No. 45b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

VGPL I

IMeasurement I All GLEGs SWBT 25%

46 -01 No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports .20%

Nov-99 64 a 00% 17% -105

Dec-99 26 a 00% 15% -062

Jan-DO 1 0 00% 20% -014 15% .
Fet>-OO 0 0

~._"-_.- ---~.." .. _-_ .. -
nla 16% nla - - - - - -SWBT ,

Mar-OO 100 a 0,0% 0.7% -064 --+-AIiGLEGs
10% . -... --------

Apr-DO 17 0 00°/0 10% -042 .
May-OO 52 0 0.0% 1.0% -0 73

/Jun-DO 5 0 00% 13% -026 05%

Jul-DO 74 0 00% 09% -080

Aug-DO 44 a 00% 10% -067
00%

Sep-DO 123 a 00% 06% -084
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 231 0.8% 017 c;.: '" 9 9 9 'Z ~ 9 9 0 9 0
2 09% U t:: .0 a; t::

~
0. Cl. 130 '" ~ '" Cl. "' -': :J '"

I Totalll 7371 21 03%1 11%1
z 0 l1. ::;; « ::;; « '" 0

12 Mo

Digital Subscriber Line (DSL) III Measurement All GLEGs SWBT 12%

46 - 02 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 10%

Nov-99 a a nla 4.8% nla

Dec-99 0 a nla 46% n/a 8%
Jan-OO 0 0 nla 35% n/a

Feb-DO 0 0 n/a 3.2% n/a 6%

'=~~~:EGslMar-OO 0 0 n/a 29% n/a

Apr-OO 0 0 n/a 18% n/a
- --

4%
May-OO 0 0 n/a 44% n/a ' .. . -
Jun-OO 0 0 n/a 90 1l/o n/a

2% '.Jul-OO 0 0 n/a 97% n/a

Aug-OO 0 0 n/a 59% nla

Sep-OO 0 0 51%
0%

n/a n/a
'" '" 0 0 0 0 0 0 0 0 8 0

a 0 71% c;.: '" 9 9 9 9 ~ 9 9 9 9Oet-OO nla nJa U t:: .0 a; 5- t::
~

Cl a. ti0 '" ~ '" OJ
~

:J '"
1 12 Mo Totalll 01 01 nJal

z 0 l1. ::;; « ::;; « '" 0

DDSII Measurement All GLEGs SWBT 25 00%

46 -03 No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports

Nov-99 0 0 00%
2000% .-nJa nla

Dec-99 a 0 nJa 0.0% n/a

Jan-OO 0 0 nla 00% nJa 1500%

Feb-OO 0 0 nla nla n/a ~WBT i
Mar-OO a 0 nJa 00% n/a --+-AIiGLEGsl
Apr-DO 0 0 nJa 00% nla

1000%

May-DO 0 0 nJa 34% n/a

Jun-DO 0 0 nJa 00% n/a 5.00%

Jul-DO 0 0 nJa 200% n/a -
Aug-DO 0 a nla 0.0% nJa

Sep-DO a 0 n/a 00% nJa
000%

'" '" 0 0 0 0 0 0 0 0 0 0

Oet-DO 0 0 n/a 00% n/a c;.: '" 9 9 9 'Z 9 9 9 0 9 9U t:: .0 a; >. t::
~

0. Cl. ti0 '" ~ '" Cl. "' ~
:J '"

1 12 Mo. Total I 1 01 01 nJal 41%1
z 0 l1. ::;; « ::;; « '" 0

.....
DSlIMeasurement All GLEGs SWBT 1000%

46 -04 No of # Trouble % Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

800%
Nov-99 0 0 nJa n/a nla

Dec-99 0 0 nla nla nJa 70 0%

Jan-OO 0 a n/a n/a n/a 600%

Feb-OO a 0 nla n/a nJa 50.0% boooSWBTI
Mar-DO a a nla nla n/a --+-AIIGLEGs40 0%
Apr-OO a a nla n/a n/a

May-OO a 0 n/a n/a n/a 300%

Jun-DO 1 a 0.0% nJa nJa 200%
Jul-OO 0 a nla n/a nJa 100%

Aug-OO 1 a 00% n/a n/a
Sep-OO 00%a 0 nJa n/a n/a

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO a 0 n/a n/a n/a c;.: '" 9 9 9 9 ~ 9 9 9 9 9U t:: .0 a; 5- t::

~
Cl Cl. ti

1 12 Mo. TotalI1
0 '" ~ '" "' -': :J '"21 01 00%1 nJal
z 0 l1. ::;; « ::;; « '"

0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DS3IMeasurement All CLECs SWBT 1000%

45 - 05 No of # Trouble % Trouble % Trouble Z-Value 900%
Orders Reports Reports Reports

800%
Nov-99 0 0 n/a 00% nla

Oec-99 0 0 n/a n1a nla 700%

Jan-oO 0 0 n/a n/a nla 600%

Feb-OO 0 0 n1a 00% n1a
~~~_._--_._--.

500% ,,- - - -S\NBT

Mar-DO 0 0 n1a n1a n/a ;-+-- All CLECs .
400%

Apr-oO 0 0 n1a n1a nia

May-oO 0 0 n/a nia nia 300%

Jun-oO 0 0 n1a n/a n1a 200%

Jul-OO 0 0 n/a n/a n/a 100%
Aug-DO 0 0 n1a n1a n/a

00%
Sep-DO 0 0 n/a n1a n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 ';( '" 0 9 9 9 ~
0 9 0 0 0

n/a n1a n1a U t .0 iii a- t
~

c" "- 130 ll)
~

ll) ro
~

~ ll)

I Tota' I I 01 01 n/al 00%1
z 0 u. ::;; « ::; « U) 0

12 Mo

ISDN - BRI

IMeasurement All CLECs SWBT 30.0%

46 -06 No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 250%

Nov-99 9 1 111% 43% 0.99

Oec-99 5 0 00% 38% -044 200%

Jan-DO 3 0 00% 22% -026

Feb-DO 5 1 200% 20% 269 150% :~~~~:EcslMar-OO 4 0 00% 41% -041

Apr-OO 7 0 00% 37% -052 100%
May-OO 5 0 00% 29% -039

\Jun-OO 3 0 00% 48% 000
50% -'

Jul-OO 9 0 00% 57% -074 - -- -. ,

- ... -,
"

Aug-OO 2 0 00% 41% -029
00%

Sep-oO 4 1 250% 23% 287
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-oO ~ '" 9 9 9 9 ~
0 9 0 9 914 1 71% 43% 050 U c: .0 iii a- t

~
c" 0- U0 .,

~
., ro

~ ~
.,

I 12 Mo. Totall I 70 I 41 57%1 36%1
z 0 u. ::; « ::;; « U) 0

ISDN - PRI

II Measurement All CLECs SWBT 12%

46 -07 No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 10%

Nov-99 49 0 00% 00% 000

Oec-99 0 0 n1a 00% n/a 08%

Jan-OO 24 0 00% 01% -0.13

Fee-OO 0 0 nla 0.0% n1a 06% I····· 'SWBT I
Mar-OO 48 0 00% 0.0% 000 i-+--AII CLECs

Apr-oO 24 0 0.0% 0.0% 000 04%
May-OO 0 0 n1a 01% n1a

Jun-DO 30 0 00% 00% -009
02%

Jul-DO 0 0 n/a 01% n1a

Aug-OO 48 0 00% 01% -016 ' ., , . .- ..
00%

Sep-DO 95 1 11% 00% 385
'" '" 0 0 $ 0 0 0 0 0 0 0

Oct-DO 0 0 n1a 0.0% n1a ';( '" 9 9 9 ~
0 9 9 0 9U c: .0 iii a- t

~
Ol "- U0 .,

~
ll) ro

~ ~
.,

I 12 Mo. Total I I 3181 1 I 03%1 00%1
z 0 u. ::; « ::; « U) 0

UNE Loop and Port Combinalion - ISDN

11 Measurement All CLECs SWBT 60% .
46 - 08 No of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 50% ,
Nov-99 0 0 n/a 4.3% n/a

Oec-99 0 0 nla 3.8% n/a 4.0%
Jan-OO 0 0 nla 2.2% nla

,

Feb-OO 0 0 n1a 2.0% n1a 30% /•••• , 'SWBT I
Mar-DO 0 0 n1a 41% n/a -+--All CLECs
Apr-oO 0 0 n/a 3.7% n/a 20% . "

"

May-OO 0 0 nla 29% n/a
Jun-OO 0 0 n/a 4.8% nla
Jul-oO 0

10%
0 n/a 57% n/a

Aug-DO 0 0 n/a 41% n/a
00%Sep-DO 0 0 n/a 23% n/a

'" '" 0 00 0 0 0 0 0 0 0
OCI-oO 0 0 nla 4.3% n1a ';( '" 0 9 9 9 ~ 9 9 9 9 9U t .0 iii a- c

~
Ol 0- r;

I
0 .,

~
., ro

~ ~ '"12 Mo. Totalll 01 01 n/al 36%1
z 0 u. ::; « ::; « U) 0

271 - No. 46b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

VGPL

I

I

IMeasurement All GLEGs SWBT ,~% j47 - 01 No of # Missed % Missed % MIssed Z-Value I
Orders Due Dates Due Dates Due Dates

I
Nov-99 64 0 000% 034% .(J 47

"

200%

Dec-99 26 0 000% 000% 000 "

Jan-OO 1 0 000% 011% .(J 03
i

150%
--~- --

Feb.(JQ 0 0 nla 000% n/a I
- - - - -SWBT

Mar-OO 100 0 000% 0.12% .(J34
I

'_Ai' GLEGs
100% ---~------

Apr-OO 17 0 000% 0.10% -013 I

May.(JO 52 0 000% 018% .(J31 I

Jun-OO 5 0 000% 193% .(J31 ! 050%

Jul-oo 74 0 000% 0.10% -027 I
Aug-oo 44 0 000% 007% -018

# - - ~
• - - ### . - ..

Sep-OO 123 0 000% 000% 000
0.00%

en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 231 0 000% 008% .(J42 en en 9 0 9 9 ~ 9 9 0 0 9:> " c .6 i;; i'i c
~ '" "- 130 " ~ " ro -'l " "I 12 Mo Totalll 7371 01 000%1 019'101

z 0 u. ::< « ::< « (J) 0

Digital Subscriber Line (DSL)

I Measurement All GLEGs SWBT 060%

47 - 02 No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dales 050% "

Nov-99 0 0 nla 050% n/a

Dec-99 0 0 nla 034% n/a 040%
Jan-DO 0 0 nla 017% nla I
Feb-DO 0 0 nla 012% nla I 030% 1=~~~:EGslMar-OO 0 0 nla 022% nla

..
Apr-oo 0 0 nla 004% nla

0.20%
May-oo 0 0 n/a 015% nla

Jun-oo 0 0 nla 053% nla "
0,10%

Jul-OO 0 0 nla 0.12% nla , . "Aug-OO 0 0 nla 031% nla

Sep-OO 0 0 nla 0.06% nla
0.00%

OJ en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nla 000% nla ~
OJ 0 9 5' 9 ~

0 9 9 9 9

" C .0 ro i'i C
~ '" "- 130 " ~ " ro -'l " "I 12 Mo. Totalll 01 01 nJal

z 0 u. ::< « ::< « en 0

DDS

11 Measurement All GLEGs SWBT 100.00%

47 - 03 No of # Missed % Missed % Missed Z-Value 9000%
Orders Due Dates Due Dates Due Dales

80.00%
Nov-99 0 0 nla 00% nJa

Dec-99 0 0 nla 00% nJa 70.00%

Jan-oo 0 0 nJa 0.0% nla 6000%

Feb-OO 0 0 nla nla nla I-----·S~~5000%
Mar-OO 0 0 nla 00% nla _AIIGLEGs

Apr-OO 0 0 nla 00% nla
40,00%

May-DO 0 0 nJa 00% nJa 3000%

Jun-OO 0 0 nla 00% nla 2000%
Jul-oo 0 0 nJa 00% nla

1000%
Aug-oo 0 0 nJa 00% nla

Sep.(JO 0 0 n/a 00% nJa 000%
OJ OJ 0 l;l 0 0 0 0 0 0 0 0

Oct-oo 0 0 nJa 00% nJa a;> en 0 9 9 ~ 9 9 9 9 9
> " i: .0 (ij i'i c

~ '" "- 130 " ~ " ro -'l " "I TotalII 01 01 nJal 00%1
z 0 u. ::;: « ::< « (J) 0

12 Mo

DSl

_I Measurement All GLEGs SWBT 12000%

47 - 04 No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 10000%

Nov-99 0 0 nla nJa nla

Dec-99 0 0 nla nla nla 8000%
Jan-OO 0 0 nla nJa nla

Feb-OO 0 0 nJa nJa nJa / •• -- --SWBT I
6000%

Mar-GO 0 0 nJa nJa nJa _AIIGLEGs

Apr..(JO 0 0 nla nJa nla

\
May-OO 0

4000%
0 nJa nJa nla

Jun-OO 1 1 1000% nla nla
Jul-oo 0 0 nla nla

2000%
nJa

Aug-oo 1 0 00% nla nla
Seo..(JO 0 0 nla nJa nla 000%

Ocl-oo
en OJ 0 0 0 0 0 0 0 0 0 0

0 0 nJa nla nJa ~
OJ 0 9 5' ~

9 9 9 9 9 9

" C .0 >- C
~ '" "- 13I 12 Mo. TotalII 21 1 500%1 nlal

0 " ~ "
ro ro -'l " "1 z 0 u. ::< « ::< « (J) 0

271 - No. 47a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

DS3 I

II Measurement All CLECs SWBT 100%

47 - 05 No of # Missed % MIssed % Missed Z-Value 90%
Orders Due Dates Due Dales Due Dates

80%
Nov-99 0 0 n/a 00% n/a

Dec-99 0 0 n/a n/a nJa 70%

Jan-DO 0 0 n/a n/a nla 60%

Feb-DO 0 0 n/a 00% nJa
~--~ ,- --------_ .. ----

50% - - - - - -SWBT
Mar-DO 0 0 nJa nJa nJa '_AIICLECs40%
Apr-OO 0 0 nJa n/a n/a

May-DO 0 0 n/a n/a n/a 30%

Jun-DO 0 0 n/a n/a n/a 20%

Jul-OO 0 0 n/a nJa n/a 10%
Aug-DO 0 0 nJa n/a nJa

0%
Sep-OO 0 0 nJa nJa n/a

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-oo 0 0 nJa n/a n/a ~ '" <;> <;> <;> <;> ~
0 <;> <;> <;> <;>

" C J:> .. i5. i:
~ '" a. U0 " ~ " '" ~ ::J '"I Totall I 01 01 nlal 00%1

z 0 "- ::;; <l: ::;; <l: (J) 0
12 Mo,

ISDN - BRI

I I Measurement All CLECs SWBT 8%

47 -06 No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

7%

Nov-99 9 0 00% 00% 000 6%
Dec-gg 5 0 00% 00% ODO

Jan-DO 3 0 00% 08% -016 5%

Feb-DO 5 0 00% 03% -012 4% I- -----SWBT I
Mar-oO 4 0 00% 00% 000 _All CLECs I
Apr-DO 7 0 00% 08% -024 3% -

May-DO 5 0 00% 10% -022
2%

Jun-OO 3 0 00% 20% -025 -
Ju'-OO 9 0 0.0% 08% -026 1% - -- -' -,,--

AU;J-OO 2 0 00% 3,0% -025

SeD-DO 0
0%

4 00% 14% -0,24
'" '" 0 0 0 0 0 0

~
0 0 0

Oct-OO 14 1 71% 31% 081 ~ '" <;> <;> <;> <;> 0 <;> 0 <;> <;>

" c: J:> .. 1;. >. c:
~ '" a. U0 " ~ " '" ~ ::J "

1 TotalI I 70 1 1 14%1 10%1
z 0 "- ::;; <l: ::;; <l: (J) 0

12 Mo 1

ISDN - PRI

IMeasure~ent All CLECs SWBT 100%

47·07 No of # Missed % Missed % Missed Z-Vatue 90%
Orders Due Dates Due Dates Due Dates

80%
Nov-99 49 0 0,0% 00% 000

Dec-99 0 0 n/a 00% n/a 70%

Jan-DO 24 0 00% 00% 000 60%

Feb-DO 0 0 n/a 0,0% n/a 50% 1- - - - - -SWBT I
Mar-DO 48 0 00% 00% 000 _AIICLECs

00%
40%

Apr-DO 24 0 00% 000

May-DO 0 0 n/a 00% nJa 30%

Jun-OO 30 0 00% 00% 000 20%

Jut-DO 0 0 nJa 00% n/a 10%
AU;J-DO 48 0 00% 00% 000

Seo-OO 95 0 00%
0%

00% 000
'" '" 0 0 0 0 0 0

~
0

~ ~OCI-DO 0 0 n/a 00% n/a '" '" <;> <;> <;> <;> <;> <;> <;>;. " C D .. 1;. >- c:
~ '" a. U0 " ~ " '" ~ ::J "

1 12 Mo, Totall I 3181 01 00%1 00%1
z 0 "- ::;; <l: ::;; <l: (J) 0

UNE Loop and Port Combination - ISDN
_I Measurement All CLECs SWBT 4%

47 - 08 No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 3% ..

Nov-99 0 0 nla 00% n/a

Dec-99 0 0 nJa 00% n/a
3%

Jan-DO 0 0 nla 08% n/a
2%

Feb-OO 0 0 n/a 0,3% n/a . , . /: .... 'SWBT ;I
Mar-OO 0 0 nJa 00% n/a 2% " _AIICLECs.
Apr-OO 0 0 n/a 08% n/a

May-OO 0 0 n/a 10% n/a 1%
Jun-OO 0 0 - "n/a 2,0% nJa
Jul-OO 0 0 n/a 08% n/a 1%

Aug-DO 0 0 nla 30% n/a
,

Sep-OO 0 0%0 nJa 14% n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-oo 0 0 n/a 31% n/a ~ '" <;> <;> <;> <;> <;> <;> <;> 0 0 <;>

" C J:> .. 1;. >- c
~ '" 6- u

I 12 Mo Total/ 1 01 01
0 " ~ " '" ~ ::J "n/al 10%/
z 0 "- ::;; <l: ::;; <l: (J) 0

271 - No, 47b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPL

i IMeasurement All GLEGs SWBT 100%

47 - 09 # Missed # Missed % MIssed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

00%
80%

Nov-99 0 0 n/a n/a

Dec-99 0 0 n/a n/a nla 70%

Jan-oo 0 0 n/a 00% nla 60%

Feb-OD 0 0 n/a nla n/a
,.---._- - -'------"'-

50% ;- - - - - -SWBT
Mar-DO 0 0 nla 00% n/a '__All CLEGs:
Apr-OD 0 0 nla 0.0% n/a

40%

May-DO 0 0 n/a 0.0% nla 30%

Jun-OD 0 0 nla 00% n/a 20%

Jul-oo 0 0 n/a 00% n/a 10%
Aug-OD 0 0 nla 0.0% nla

0%
Sep-oo 0 0 nla n/a n/a m m 0

~
0 0 0 0 0 0 0 0

Oct-OD 0 0 nla 00% n/a ~
m c;> c;> c;> 'i c;> c;> c;> c;> c;>u c: <:> iii 5. c:

~
0> C. 130 a> .!ll a> '" -'i " a>

I TotalI I 01 01 n/al 00%1
z 0 u. :::;: ..: :::;: ..: (/) 0

12 Mo

Digital Subscriber Line (DSL)IMeasurement All GLEGs SWBT 120%

47 - 10 # Missed # Missed % Missed % Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 100% ;

Nov-99 0 0 n/a 00% n/a

Dec-99 0 0 n/a 00% n/a 80%
Jan-OO 0 0 n/a 00% nla

Feb-DO 0 0 n/a 00% n/a 60% 1- - •• - -SWBT
Mar-oo 0 0 n/a 00% nla I

'__All GLEGs
Apr-DO 0 0 nla 00% n/a 40%

May-DO 0 0 nla 200% n/a

Jun-OO 0 0 nla 28.6% n/a
20%

Jul-DO 0 0 nla 0.0% nla

Aug-DO 0 0 nla 1000% nla ..
0%

Sep-OO 0 0 nla 00% nla m m 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 ~
m c;> c;> c;> 0 'i c;> c;> 0 c;> c;>nla n/a nla U c: <:> iii i5. c:

~ '" c. 130 a> .!ll '" '" -'i " a>

I Totalll 01 01 nlal
z 0 u. :::;: ..: :::;: ..: (/) 0

12 Mo

DDS

r I Measurement All GLEGs SWBT 100%

47 - 11 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dales > 30 Days > 30 Days > 30 Days

80%
Nov-99 0 0 nla n/a n/a

Dec-99 0 0 n/a nla nla 70%

Jan-DO 0 0 nla n/a nla 60%

Feb-DO 0 0 nla n/a nla 50% I~ .--"SWBT I
Mar-DO 0 0 nla n/a nla __All GLEGs

40%
Apr-DO 0 0 n/a n/a n/a

May-OD 0 0 nla nla n/a 30%

Jun-DO 0 0 nla nla n/a 20%

Jul-OO 0 0 n/a nla n/a 10%
Aug-oo 0 0 n/a nla n/a

0%
Sep-oo 0 0 nla n/a n/a m m 0 0 0 0 0

~
0 0 0 0

Oct-DO 0 0 nla n/a
m m c;> 0 c;> 5' 'i c;> c;> c;> 0

n/a ;.. U c: .6 iii c:
~

0> C. i;
0 '" .!ll '" c. '" -'i " a>

I 12 Mo Totall I 01 01 n/al nlal
z 0 u. :::;: ..: :::;: ..: (/) 0

..•.
DS1

'I Measurement All GLEGs SWBT 100%

47 -12 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

Nov-99 0 0
80%

n/a n/a n/a

Dec-99 0 0 nla nla nla 70%

Jan-oo 0 0 n/a n/a nla 60%

Feb-oo 0 0 nla n/a n/a 50% EwBT"'Mar-OD 0 0 n/a n/a nla ,__AIIGLEGs
Apr-DO 0 0

40%
n/a nla nla

May-DO 0 0 n/a n/a nla 30%

Jun-OO 1 0 0,0% n/a n/a 20%
JUI-oo 0 0 n/a nla n/a 10%

Aug-DO 0 0 n/a n/a nla
Sep-OO 0 0 nla n/a n/a

0%
m m 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 n/a n/a n/a
m m c;> c;> c;> c;> 'i 0 c;> c;> 0 0;.. u c: <:> iii 5. C:

~
Ol "- i;

I 12 Mo. Tota,11 11 01
0 a> .!ll '" '" -'i " a>

00%1 n/al
z 0 u. :::;: ..: :::;: ..: (/) 0

271 - No. 47c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DS3 I II

f IMeasurement All CLECs SWBT 100%

47·13 # MIssed # MIssed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Nov-99 a a nla n/a n/a

Dec-99 a a n/a nfa n/a 70%

Jan-00 0 a n/a n/a n/a 60%

Feb-00 a
------- ._.'--_._--

a n/a n/a n/a 50% ,- - - - - -SWBT

Mar-OO a a n/a n/a n/a '---+--AII CLECs
40% -'~~---~--'

Apr-OO a a n/a n/a n/a

May-00 a a nla nla n/a 30%

Jun-00 a a nla nla n/a 20%

Jul-00 a a nla nfa nla I
10%

Aug-OO a a nfa n/a nla
0%

Sep-OO a a n/a n/a n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO a a n/a ~ '" 9 9 9 9 ~
0 S' 0 0 9n/a nla U c D iii Ci. C in "- tl0 '" ~ '"

., -=; -=; OJ '"
1 12 Mo Totall I 01 01 nlal nlal

z Cl "- :;; <t :;; <t (/) 0

ISDN - BRIIMeasurement All CLECs SWBT 100%

47 - 14 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Nov-99 0 a nla nla n/a

Dec-99 a a nla nla n/a 70%

Jan-OO a 0 nla 0,0% n/a 60%

Feb-OO a 0 nla 0.0% nfa 50% I- -----SWBT I
Mar-OO a 0 nla n/a n/a ---+--AII CLECs

40%
Apr-OO a a nla 00% nla

May-OO a 0 n/a 00% nla 30%

Jun-OO a 0 n/a 00% n/a 20%

Jul-OO a a n/a 00% nla 10%
Aug-OO a a n/a 00% nla

0%
Sep-OO a a n/a 00% nla

'" '" 0 0 0 0 0 0 0 0 0 0

~ ~ "I "I 9 "I 9 0 9 0 q 0
Oct-OO 1 a 00% 00% 000 c D iii Ci. >- C

~
in a. 130 '" l'l '"

., -=; :J '"
1 12 Mo, Total I I 1 01 00'/.1 00%1

z Cl "- :;; <t :;; <t (/) 0
1

ISDN - PRIII Measurement All CLECs SWBT 100%

47 -15 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Nov-99 a a nla nla nfa

Dec-99 0 a nla nla nfa 70%

Jan-OO 0 a nla nla nla 60%

Feb-OO a a nla nla nla I 50% 1- - - - - -SWBT

Mar-OO a a nla nla nla
I

---+--AII CLECs
40%

Apr-OO a 0 nla nl. n/a

May-OO a a n/a n/a nla 30%

Jun-OO a a nla nla nla 20%

Jul-OO a a n/a n/a nla 10%
Aug-OO a 0 nla n/a nla

0%
Sep-OO a 0 n/a n/a nla

'" '" ~ ~
0 0 0 0 0 0 0 0

Oct-OO a a nla n/a ~ '" q
~ 9 q q q q 9nla U c D iii >- c

~
0> a. tl0 '" ~ '" a. ., -=; :J '"I Total 1 I 01 01 n/al nlal

z Cl "- :;; « :;; « (/) 0
12 Mo

UNE Loop and Port Comb,nallOn - ISDNIMeasurement All CLECs SWBT 100%

47 -16 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Nov-99 a a nla nla nla

Dec-99 a a nla nla nla 70%

Jan-OO a a nla 00% nla 60%

I"':"SW~Feb-OO a a n/a 0,0% nla 50%
Mar-OO a a nla nla n/a ---+--A'~
Apr-OO 0 a 00%

40%
nla nla

May-00 a a nJa 00% nla 30%

Jun-OO a 0 nla 00% n/a 20%
Jul-OO a a nla 0.0% nla 10%

Aug-OO a a n/a 00% n/a
0%Sep-OO 0 a nla 0.0% n/a

'" '" 00 0 0 0 0 0 0 0 0
Oct-OO a 0 n/a 00% nla ~ '" 9 q q 9 0 0 9 0 0 9U C D iii ~

>. c in "-
I

0 '" l'l '" '" -=; ~ OJ '"
tl

12 Mo, Totalll a I 01 nlal 00%1
z Cl "- :;; :;; « (/) 0

271 - No, 47d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

VGPL

i IMe~~u~~~ent All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nov-99 0 a nla 00% nJa

Dec-99 0 a nla nla nla 70%

Jan-DO 0 a nla 00% nla 60%

Feb-DO a a nla nla nla
~~---~

50% - - - - - -SWBT

Mar-DO a a nla 00% nla ____ All CLECs
40% --Apr-DO a 0 nla 00% nJa

May-DO a 0 nla 00% nJa 30%

Jun-OO a 0 nJa 0.0% nla 20%

Jul-OO a 0 nla 0.0% nla 10%
Aug-DO 0 a nla 00% nJa

Sep-OO 0 a nla nla
0%

nla a> a> 0 0 0 0 0 0 0 0 0 0

Ocl-OO a a nla 00% nJa ~
a> 9 0 9 9 1 0 9 0 9 9oJ e .6 ~ 5- e

~ '" Q. 130 <l> !; <l> '" ~
:J <l>

1 TotalI I 01 01 nJal 00%1
z 0 u.. ::< <l; ::< <l; Ul 0

12 Mo

Digital Subscriber line (DSL)

IMeasurement All CLECs SWBT 100%

47 -18 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dales > 90 Days > 90 Days > 90 Days

80%
Nov-99 a a nla 00% nla

Dec-99 0 a nla 00% nla 70%

Jan-OO 0 a nla 00% nla 60%

Feb-DO a a nla 00% nla 50% r-~
Mar-OO a a nla 00% nla ~~~~:Ecsl40%
Apr-OO 0 a nla 00°/0 nla

May-OO a a nla 00% nla 30%

Jun-OO a 0 nla 0.0% nla 20%

Jul-OO a 0 nla 00% nla 10%
Aug-OO a 0 nJa 00% nla

0%
Sep-OO a a nJa 0.0% nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 "I a> 9 9 9 9 0 9 9 9 0 0a nla nJa nla > oJ e .0 ~ 5- ;., e
~ '" "- u0 <l> !; <l> '" ~ :J <l>

I TOla11 I 01 01 nlal
z 0 u.. ::< <l; ::< <l; Ul 0

12 Me

DDSIMeasurement All CLECs SWBT 100%

47 -19 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nev-99 a a nJa nla nJa

Dec-99 0 a nla nla nla I
70%

Jan-OO a a nla nla nla i 60%

Feb-OO 0 0 nla nla nla 50% I- - - - - -SWBT I
Mar-OO a 0 nla nJa nla 1____ All CLECs

40%
Apr-OO a a nJa nJa nla

May-OO a a nJa nla nJa 30%

Jun-OO a a nla nla nla 20%

Jul-OO a 0 nla nJa nla 10%
Aug-DO 0 0 nla nla nla

0%
Sep-DO 0 0 nla nla nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO ~ '" 9 0 9 9 9 0 9 0 0 90 0 nla nla nJa oJ e .6 iii 5- >- e
~ '" "- 130 <l> !; <l> '" ~ ~ <l>

1 12 Mo. Totall I 01 01 nlal nJal
z Cl u.. ::;; <l; ::< <l; en 0

DS1

I IMeasurement All CLECs SWBT 100%

47 - 20 # Missed # Missed % Missed % Missed Z-Value 90%
Due Oates > 90 Days > 90 Days > 90 Days

Nov-99 0 a 80%
nla nJa nla

Dec-99 0 0 nla nla nla 70%

Jan-DO 0 0 nla nJa nla 60%

Feb-OO 0 0 nla nla nla 50% 1- -_. - -SWBT
Mar-DO 0 0 nla nla nla ____ All CLECs I

40%Apr-OO 0 0 nla nla nla
May-DO 0 0 nla nJa nJa 30%

Jun-OO 1 0 00% nla nJa 20%
Jul-OO 0 0 nla nla nla 10%

Aug-OO 0 a nla nla nla
Sep-OO 0 a nla nla nJa

0%

'" '" 0 0 0 0 0 0 0 0 0 0
OCI-OO 0 0 nla nla nla ~ '" 0 9 9 9 1 9 9 9 0 0u e .0 iii 5- e

~
0> "- u

I 12 Mo Total I I 0 <l> !; <l> '" ~ :J <l>
1 I 01 00%1 nlal

z Cl u.. ::< <l; ::< <l; en 0

271 - No. 47e



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

October 2000

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

DS3 I

I
100% III Measurement All GLEGs SWBT

I47 - 21 # Missed # MIssed % Missed % MIssed Z-Value ! 90%
Due Dates > 90 Days > 90 Days > 90 Days I

80%

INov-99 a a n/a nla nfa

Dec-99 0 a n/a nla n/a 70%
I

Jan-OO a a n/a n/a n/a 60%
-----.- ---_.,

Feb-OO a a n/a n/a nla 50% -. -. - -SWBT

Mar-DO a a nfa n/a n/a --+--AII GLEGs
40% -----"- .----

Apr-OO a a n/a n/a nla

May-OO a a n/a n/a nla 30%

Jun-DO a a nla n/a nla 20%

Jui-OO a a nla n/a nla , 10%
Aug-OO a 0 n/a nla n/a

I

0%
Sep-OO 0 0 nla nla nla en en 0 0 0 0 0 0 0 0 0 0

Ocl-DO 0 0 ~
en 0 0 <;> <;> ~ <;> <;> 0 <;> 2nla n/a nla U C: D i;; is. c:

~
0, "-0 '" -!!l '" '" ~ ::> '" C5

1 12 Mo Total! 1 01 01 nlal nlal
z 0 ... ::;: « ::;: « en

'SON - BRI,I Measurement All GLEGs SWBT 100%

47 - 22 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nov-99 a 0 n/a nla nla

Dec-99 0 0 nla nla nla 70%

Jan-OO a 0 nla 00% nla 60%

Feb-OO 0 0 nla 00% n/a 50% ~--SWBTl
Mar-OO 0 0 n/a nla n/a !--+--AII GLE~

40%
Apr-OO 0 0 nla 0.0% n/a

May-OO 0 0 n/a 00% n/a 30%

Jun-OO 0 0 n/a 00% nla 20%

Jut-OO 0 a nfa 00% nla 10%
Aug-OO 0 a nla 00% nla

0%
Sep-OO a a nla 00% nla en en 0 0 0 0 0 0 0 0 0 0

~
en 0 <;> <;> <;> ~

0 <;> 0 <;> 0
Ocl-DO 1 a 00% 00% 000 U C: -" it; is. C:

~
in "- n0 '" -!!l '" '" ~ ::> '"

1 Tota,ll 1 01 00%1 00%1
z 0 ... ::;: « ::;: « en 0

12 Mo 1

ISDN - PRI

f Measurement All GLEGs SWBT 100%

47 - 23 # Missed # Missed % Missed % Missed Z-Value 90%
Due Oates > 90 Days > 90 Days > 90 Days

80%
Nov-99 0 0 n/a nla n/a

Dec-99 0 0 nfa n/a nla 70%

Jan-OO 0 0 n/a n/a nla 60%

Feb-DO 0 a nla n/a nla 50% 1- - - .. 'SWBT I
Mar-OO 0 a nfa n/a n/a --+--AII GLEGs

40%
Apr-OO a a nla n/a nla

May-DO a 0 nla n/a nla 30%

Jun-DO a a n/a nla n/a 20%

Jul-DO a 0 nla n/a n/a 10%
Aug-DO 0 0 nla nla n/a

0%
Sep-OO 0 0 nla nfa nla en en 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 0 ~
en 0 <;> <;> <;> ~ <;> <;> <;> <;> <;>

nla nla n/a U C: -" it; is. c:
~

Ol "- 130 '" -!!l '" '" ~ ::> '"I Total I I 01 01 n/al n/al
z 0 ... ::;: « ::;: « en 0

12 Mo

UNE Loop and Pon Gomb,nat,on - ISDNII Measurement All GLEGs SWBT 100%

47 - 24 # Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days > 90 Days

80%
Nov-99 a 0 nla n/a nfa

Dec-99 a 0 nla nla n/a 70%

Jan-OO 0 0 n/a 0.0% n/a 60% ---------,
Feb-OO 0 0 n/a 00% n/a 50% 1.- - - -. 'SWBT
Mar-DO 0 0 nla nla nla --+-- All GLEGs
Apr-DO 0 0 n/a 0.0%

40%
nla

May-DO 0 0 n/a 00% n/a 30%

Jun-OO 0 0 nla 00% nla 20%
Jul-OO 0 0 nla 00% n/a 10%

Aug-OO a 0 nfa 00% nla
Sep-OO 0%0 a n/a 00% n/a en en 0 0 0 0 0 0 0 0 0 0
OCI-OO 0 0 nla 00% n/a ~

en <;> 0 <;> <;> ~ <;> <;> 0 0 <;>u c: D it; is. c:
~

0, 6. 13
I

0 '" -!!l '" rtl
~ ::> '"12 Mo. Totalll 01 01 nlal 00%1

z 0 ... ::;: « ::;: « en 0

271 - No. 47f



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning· Specials (Resale) Average Delay Days Due to Lack of Facilities

VGPLIMeasurement All GLEGs SWBT 350

48 - 01 # Missed Avg No Avg. No Z-Value

Due Dates of Days of Days 30.0

Nov-99 0 nla 700 nJa "..
Dec-99 0 nla nla nla

250 ' ,

Jan-DO 0 nla 29.00 nla
200

Feb-DO 0 nla nla nla
,----~----~

- - - _. 'SWBT
Mar-DO 0 nla 950 nla 15.0 --+-- All GLEGs
Apr-DO 0 nla 8.00 nla ---

May-DO 0 nla B.DO nla 10.0 ..
Jun-OO 0 nla 23B nla _. ---
Jul-OO 0 nla 14 DO nla 5.0

Aug-DO 0 nla 200 nla ' , "
Sep-OO 0 nla nla nla

00
en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 1.00 nla
en en 0 0 0 0 0 0 '" 0 0 '",;. u .:: ,; ~

~
>. .::

~
c, "- u0 '" ~ '" '" '" ~
::J '"I 12 Mo. TotalI I 01 nlal 5641

z 0 w.. ::E ::E « [fJ 0

Digital Subscriber Line (DSL)

I Measurement All GLEGs SWBT 50.0

4B - 02 # Missed Avg No Avg. No Z-Value 450
Due Dates of Days of Days '.

40.0 "
Nov-99 0 nla 1.00 nla ' ,

Dec-99 0 nla 4.00 nla 35.0

Jan-DO 0 nla 2.00 nla 30.0

Feb-DO 0 nla 4.00 nla 25.0 ,- _ .. -SWBT '

Mar-DO 0 nla l1DO nla --+--All GLEc:J200 , ,
Apr-DO 0 nla 13DO nla

May-DO 0 nla 11.60 nla 150

Jun-OO 0 20.43 ~
'-,

nla nla 100

Jul-OO 0 nla 2.50 nla 5.0 "
Aug-DO 0 nla 43.60 nla -- ,
Sep-OO 0 1.00

0.0
nla nla en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0
en en 0 0 0 0 0 0 <;> 0 0 <;>

nla nla nla :> u .:: ,; ~

~
>. .::

~
c, "- u0 '" ~ '" '" '" ~
::J "I 12 Mo. TotalI I 01 nla I z 0 w.. ::E ::E « [fJ 0

DDS

;I Measurement All GLEGs SWBT 1.0

48 - 03 # Missed Avg No Avg. No. Z-Value 0.9
Due Dates of Days of Days

Nov-99 0 nla nla nla
DB

Dec-99 0 nla nla nla 07

Jan-DO 0 nla nla nla 06

Feb-DO 0 nla nla nla
0.5 - - - •• 'SWBT I

Mar-DO 0 nla nla nla
--+--All GLEGs I

Apr-DO 0 nla nla nla
0.4

May-DO 0 nla nla nla 0.3

Jun-OO 0 nla nla nla 02
Jul-OO 0 nla nla nla

01
Aug-DO 0 nla nla nfa

Sep-OO 0 nla nla nla
00

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla nla
en en 0 0 0 0 0 0 <;> 0 0 <;>
:> u .:: ,; :i;

~
>. .::

~
in 6. U0 " ~ " '" ~
::J '"I 12 Mo. Tota,ll 01 nlal n/al

Z 0 w.. ::E ::E « [fJ 0

DSI

I Measurement All GLEGs SWBT B.O

4B - 04 # Missed Avg No Avg. No. Z-Value
7.0

Due Dates of Days of Days

Nov-99 0 nla nla nla 6.0
Dec-99 0 nla nla nla

Jan-DO 0 nla nla nla 5.0

Feb-DO 0 nla nla nla 4.0 1-- .. -- SWBT I
Mar-DO 0 nla nla nla l::-+--All GLEGs
Apr-DO 0 nla nla nla 30

May-DO 0 nla nla nla
Jun-OO 1

2.0
7.00 nla nla

Jul-OO 0 nla nla nla 1.0
Aug-DO 0 nla nla nla
Sep-OO 0 nla nla nla

0.0
en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla nla
en en 0 0 0 0 0 <;> <;> 0 0 0:> u .:: ,; ~ ~ >. in "- 13'" c:

~I 12 Mo. TotalI I 11
0 '" ~ '" :t '" ~ ::J "7001 n/al
z 0 w.. ::E ::E « [fJ 0

271 . No. 48a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

DS3 i

I
t Measurement All CLECs SWBT I 10 t48 ~ 05 # Missed Avg No Avg No. Z~Value

I

Due Dates of Days of Days I
Og

0.8
Nov~99 0 nla nla nla

Dec~9g 0 nla nla nla 07

Jan~OO 0 nla nla nla 0.6
_.~--

_..~._-
Feb-oo 0 nla nla nla 0.5 ~ ~ ~ ~ ~ ~ SWBT

Mar~OO 0 nla nla nla --+--All CLECs
0.4 .-

Apr~oo 0 nla nla nla

May~oo 0 nla nla nla 03

Jun~OO 0 nla nla nla 02

Jul~OO 0 nla nla nla 01
Aug~OO 0 nla nla nla

Sep-OO 0 nla nla
nla I

00
a> a> 0 0 0 0 0 0 0 0 0 0

Oct~OO 0 nla nla nla
a> a> 0 0 0 0 0 0 '? 0 0 '?;, U C .6 .:.

~
>. c

~ "" "'- 130 '" ~ '" '" '" .;; :J '"I 12 Mo. TotalII 01 nlal nlal
z 0 u.. ::;; ::;; « (J) 0

ISDN ~ SRI

II Measurement All CLECs SWBT 180

48 ~ 06 # Missed Avg. No. Avg No. Z~Value 16.0
Due Dates of Days of Days "

Nov~99 0 nla nla nla 14.0 ' .
Dec~99 0 nla nla nla 12.0
Jan~OO 0 nla 7.00 nla

0 200
10.0 I- - - - - -SWBT !Feb-oo nla nla

I--+--All CLECs IMar~OO 0 nla nla nla 8.0

Apr~oo 0 nla 400 nla , '

/
60 - . ~ .. '

May~OO 0 nla 425 nla

Jun-oo 0 nla 4.00 nla 4.0 ... ~ - -- - - -.
Jul-OO 0 nla 15.50 nla 2.0 "Aug-OO 0 nla 6.25 nla

Sep-OO 0 nla 5.60 nla
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-oo 800 8.63 -0.11
a> a> 0 0 0 '? 0 0 9 0 0 0

1 ;, U C .6 .:.
~

>. c
~ "" "'- 1';

0 '" ~ '" '" '" .;; :J '"I 12 Mo. Totalll 11 8001 6351
z 0 u.. ::;; ::;; « (J) 0

ISDN- PRII' Measurement All CLECs SWBT 1.0

48 ~ 07 # Missed Avg. No. Avg. No Z-Value 0.9
Due Dates of Days of Days

0.8
Nov-99 0 nla nla nla

Dec-gg 0 nla nla nla 0.7

Jan-oo 0 nla nJa nla 06

Feb-OO 0 nla nla nla 0.5 1~~~~:EcslMar-oo 0 nla nla nJa
0.4

Apr-OO 0 nla nla nJa
May-OO 0 nla nla nJa 03

Jun-oo 0 nla nla nJa 0.2

Jul-OO 0 nla nla nla 0.1
Aug-oo 0 nla nla nJa

Sep-oo 0 nJa nJa nla
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-oo 0 nJa
a> a> 0 0 '? 0 0 0 '? 0 0 0

nJa nla ;, U C .6 :;; ~
>. c

~ "" "'- i;
0 '" ~ '" '" .;; :J '"I 12 Mo. Total/ I 01 nlal nJal
z 0 u.. ::;; ::;; « (J) 0

UNE Loop and Port Combination - ISDNII Measurement All CLECs SWBT 18.0

48- 08 # Missed Avg. No. Avg. No Z-Value 16.0
Due Dates of Days of Days "

Nov-99 0 nla nJa nla 140 ' ,

Dec-gg 0 nla nla nla 120
Jan-OO 0 nla 700 nla
Feb-oo 0 nla 2.00 nla

100 I- - --- -SWBT ./
Mar-oo 0 nJa nla nla 80 1--+--A11 CLECs
Apr-oo 0 nla 4.00 nJa , ' ~6.0

May-OO 0 nla 425 nla -,

Jun-OO 0 nla 4.00 nla 40 ... - - . ~ ~ ~ ..
Jul-OO 0 nJa 15.50 nla 2.0

Aug-oo 0 nla 6.25 nla
Sep-OO 0 nla 560 nla

00
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-oo 0 nla 8.63 nJa
a> a> 0 0 0

i 0 0 '? '? 0 0;, u C .6 .:. >. c
~

C> "'- 1';
I

0 '" ~ '" '" '" :J :J '"12 Mo. TotalII 01 nJal 6351
z 0 u.. ::;; ::;; ..., « (J) 0

271 - No. 48b



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

VGPL

1Measurement All CLECs SWBT 25

49 - 01 # MIssed Avg No Avg No Z·Value
Due Dates of Days of Days

Nov-99 0 n/a 4.67
20

n/a

Dec-99 0 n/a 221 nla

Jan-DO 0 n/a 1167 nla 15 ----- -_ .. _-
Feb-DO 0 n/a 175 n/a - - - - - -SWBT

Mar-DO 0 n/a 915 n/a '--+--AIiCLECs
Apr-DO 2 150 463 -140

10
, , .

May-DO 4 500 922 -065 . - --
Jun-OO 1 2100 407 478 5 -

/- --Jul-OO 0 n/a 395 n/a
"

' ,

Aug-OO 15 1240 697 150

Sep-OO 0 n/a 655 nia
0

en en 0 0 0 0 0 0 0 0 0 0

Oct-DO 24 5DO 388 0.53 ';! en 0 0 9 9 'l 0 9 0 9 0

" C: 1> iii a. C:
~

in a. U0 .,
.!!l

., '" .s :J "I 12 Mo Total I I 461 7611 5561
z 0 u. ::;; <{ ::;; <{ (/) 0

Digital Subscriber line (DSL)

II Measurement I All CLECs SWBT 70

49 -02 # Missed Avg No Avg No Z-Value "
Due Dates of Days of Days 60 ,

Nov-99 0 n/a 142 n/a

Dec-99 0 581
50

n/a n/a

Jan-OO 0 nla 186 n/a
40

Feb-DO 0 nla 2.95 n/a I- -----SWBT
Mar-DO 0 n/a 500 n/a 30 I--+--AIiCLECs

Apr-OO 0 n/a 3.73 n/a

May-OO 0 nla 684 n/a 20

Jun-OO 0 n/a 1087 n/a

Jul-OO 0 n/a 997 nla 10 --. - ..

Aug-DO 0 n/a 5680 n/a - _.- --- - --
Sep-DO

0
0 n/a 6348 n/a en en 0 0 0 0 0 0

~
0 0 0

Oct-OO
en en 9 0 9 9 'l 0 0 0 90 nla 20.50 n/a ;, " c 1> <;; a. C:

~
in 6. 130 .,

.!!l " '" .s :J "I 12 Mo Total I I 01 nlal
z 0 u. ::;; <{ ::;; <{ (/) 0

DDS

II Measurement All CLECs SWBT 80

49 - 03 # Missed Avg No AV9 No Z-Value
Due Dates of Days of Days

70 ,
"

Nov-99 0 n/a n/a nia 6.0
Dec-99 0 nia n/a n/a

Jan-DO 0 n/a n/a n/a 5.0

Feb-DO 0 nla n/a n/a 40 1-- -- --SWBT I
Mar-DO 0 n/a n/a nia --+--AIiCLECs

Apr-DO 0 n/a nia nia 30

May-DO 0 n/a 100 nia
2.0

Jun-OO 0 n/a 7.00 nia

Jul-OO 0 n/a 3DO nia 10

Aug-DO 0 nia n/a nia

Sep-OO 0 n/a n/a nia
00

en en 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla n/a nia ~
en 9 0 'i 9 ~ 9 9 0 9 9U c 1> a. c

~
in a. 130 " .!!l " '" '" .s :J "I 12 Mo TotalI I 01 nial 3671

z 0 u. ::;; <{ ::;; <{ (/) 0

DS1IMeasurement I All CLECs SWBT 80

49 -04 # Missed Avg No Avg. No Z-Value
70

Due Dates of Days of Days

Nov-99 0 nia n/a n/a 60
Dec-99 0 nla n/a n/a

Jan-OO 0 nla n/a n/a 50

Feb-DO 0 n/a nla nia 40 /.... - ·SW8T I
Mar-DO 0 n/a n/a nia .--+--AIiCLECs
Apr-DO 0 n/a nia nla 3.0

May-DO 0 n/a nla n/a
20

Jun-OO 1 700 nia n/a

Jul-DO 0 nla n/a n/a 10
Aug-DO 1 2DO nia n/a

Sep-OO 0 n/a nla n/a
00

en en 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 n/a n/a n/a ';! en 9 9 9 9 9 0 9 9 9 9U c .c <;; a. >- C:

~
0> a. 13

I 12 Mo. TotalII
0 " .!!l

., '" .s :J "21 4 sol n/al
z 0 u. ::;; <{ ::;; <{ (/) 0

271 . No. 49a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

DS3

I
Measurement All CLECs SWBT : 10 1

49- D5 # Missed Avg No Avg No Z-Value 09
Due Dates of Days of Days i

I
I 08

Nov-99 0 n/a n/a nla I

Dec-99 0 n/a nia nla

I
07

Jan·OO 0 nia n/a n/a 06

Feb'()O 0 n/a n/a n/a
--, ~_._-~~~----,..~

05 ....• 'SWBT

Mar.()Q 0 n/a nla n/a ----+-- All CLECsD4 --_.. _------
Apr·OO 0 n/a n/a n/a

May.()Q 0 nia n/a n/a 03

Jun~OO 0 nia n/a nia 02

Jul'()O 0 n/a n/a n/a 0.1
Aug.()O 0 n/a n/a n/a I 00
Sep.()O 0 nla n/a nia Ol Ol 0 0 0 0 0 0 0 0 0 0

Oct'()O 0 nia n/a ~
Ol 9 0 9 9 ~

0 9 0 0 0
n/a 0 c .6 (;; a C:

~ '" 6- 1i0 " ~ " ro .;; " "I Total'l 01 nfal n/al
z 0 u. ::;; <{ ::;; <{ CJ) 0

12 Mo

ISDN· BRI

I
Measurement All CLECs SWBT 1400

49-06 # Missed Avg No Avg No Z·Value
Due Dates of Days of Days 1200

Nov-99 1 1500 635 112

Dec-99 819
100.0

0 n/a n/a

Jan.()O 0 n/a 451 n/a 800
Feb·OO 1 400 982 -026 ~SWBT I
Mar-DO 2 350 1267 -039 600 i----+-- All CLECs

Apr·OO 1 115.00 2510 136

May·OO 0 n/a 1287 nia 400

Jun·OO 1 27.00 541 370

Jul·OO 3 6.00 1438 -088 200 ~ ......~
Aug·OO 1 400 10.70 -027 . .......... •••• • ......;..>

00
Sep.()O 0 nfa 725 n/a Ol Ol 0 0 0 0 0 0 0 0 0 0

Oct·OO 600 755 .() 21 ~
Ol 9 9 9 9 0 9 9 9 9 0

2 0 C .0 (;; a >- c
~ '" Cl. 1ia " ~ " '" .;; " "I Totalll 12 I 16831 9921

z 0 u. ::;; <{ ::;; <{ CJ) 0
12 Mo.

ISDN· PRI
Measurement All CLECs SWBT 700

49 - 07 # Missed Avg No Avg No Z·Value
Due Dates of Days of Days 600 ..

Nov-99 0 n/a n/a nia

Dec-99 0 n/a n/a
500

n/a

Jan·OO 0 n/a n/a nla 400
Feb'()O 0 n/a n/a nla I~"" 'SWBT I\ ----+-- All CLECsMar·OO 0 nla n/a n/a 300
Apr·OO 1 500 n/a n/a

May·OO 0 n/a n/a nia 200

Jun.()O 0 n/a 26.96 nia

AJul'()O 0 nia 5857 nfa 100

Aug·OO 0 nia 3300 nia ~: ..
00

Sep.()Q 72 944 n/a n/a Ol Ol 0 0
~

0 0 0 0 0 0 0

Oct·OO ~
Ol 9 0 9 ~

0 9 9 9 90 n/a 1415 n/a 0 c .6 (;; Ci C:
~

0> Cl. 130 " ~ " '" .;; " "
1 12 Mo Total' I 731 9381 39421

z 0 u. ::;; « ::;; <{ CJ) 0

UNE loop and Port Combination· tSDN
Measurement All CLECs SWBT 300

49-08 # Missed Avg No Avg No Z-VaJue

Due Dates of Days of Days 250

Nov-99 0 n/a 635 nia

Dec-99 0 nia B 19 n/a 200
Jan·OO 0 n/a 451 n/a

Feb·OO 0 n/a 982 n/a 150 r-.....~~
Mar·OO 0 n/a 1267 nia , .. ' . C' AIiClECs
Apr·OO 0 n/a 2510 n/a

100
May·OO 0 n/a 1287 nla

Jun·OO 0 nla 541
~ - - -

n/a

Jul'()O
5.0

0 n/a 1438 n/a

Aug.()Q 0 nia 1070 n/a
00Sep·OO 0 nia 725 n/a Ol Ol 0 0 0 0 0 0 0 0 0 0

Oct·OO 0 n/a 7.55 n/a
Ol 'l; 9 9 9 9 ~

0 9 0 9 0:> co .0 (;; a C:
~ '" Cl. 1i0 " ~ " ro .;; " <I>

I 12 Mo. Total' I 01 nial 992'
z 0 u. ::;; <{ ::;; <{ CJ) 0

271 - No. 49b



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

VGPL
;1Measurement

'I 52 - 01
All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Trme

to Restore

35.0 ,-------------------,
Z-Value

300

::4C-~--_---_---.:::..-.---- -.....- _---¥~:::.....-.::'- ':::.:---::::....::::::.- -:=+-./:.......J.. -

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-DO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo. TotalII

o nla

1 6.27

1 517

o nla

o nla

1 2880

o nla

2 251

2 0.46

1 1.35

1 0.08

4 465

131 5091

384

606

415

503

586

478

576

703

723

599

535

552

5591

nla

002

029

nla

nla

4.45

nla

-071

-0.77

-060

-0.85

-0.26

25.0

200

15.0

100

'"'"u
"o

o
o
C:
~

g
i>
"u.

o
o

'"::;
o
o
C:
-=l

- - - - - -SWBT

---+--All CLECs
f-----.- -----

DSL (Digital Subscriber Line)
All CLECs SWBT/ASI

# Trouble Mean Time Mean Time

Reports to Restore to Restore

o nla 10.96

o nla 5.42

o nla 5.77

o nla 8.88

o nla 1602

o nla 18.89

o nla 44.63

o nla 34.40

o nla 33.61

o nla 22.41

o nla 23.98

o nla 38.17

50.0,--------------------,

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

50
0.0 ..-_-_+_-__-_+_-__-_+_-__--+

~ - . - - .. SWBT'I

~AlICLECS i

g
-6
o

g
6-
"(J)

o
o

~
::;

g
i>
"u.

'"'"u
"o

'"'">o
Z

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

28.49 1nlal01

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo. Tota'II

IMeasurement

52 - 02

# Trouble Mean Time
Reports to Restore

5.0,-------------------,

4.5

4.0

3.5

30

2.5

2.0

1.5

10

05
o0 ..-_>--_+_-_~~_-+____<__-_+_-__

II Measurement

II 52 - 03

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-DO

Oct-DO

I 12 Mo. Tota'II

All CLECs

o
o
o
o
o
o
o
o
o
o
o
o

01

DDS

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nlal

SWBT
Mean Time
to Restore

2.68

2.44

3.32

4.47

224
3.51

272

3.18

3.99

3.16

4.30

4.69

3.41 I

Z-Value

nla

nla

nla

nla

nJa

nla

nla

nla

nla

nla

nla

nla '"'">o
Z

'"'"u
"o

g
i>
"u.

o
o
>.
'"::;

g
6-
"(J)

g
-6o

IMeasurement
52 - 04

DS1
All CLECs

# Trouble Mean Time
Reports to Restore

SWBT
Mean Time

to Restore
Z-Value

1.6 -r---------------------,
1.4

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

0.4

0.2

12

r:-:-: --.sws:Tl
I---+--All CLE~

g
-6o

g
6-
"(J)

g
i>
"u.

~
u
"o

10

06

08

00 ..-_-+____<__-+-~>--_+_-__-+___..

nla

nla

nla

nla

nJa

nla

nla

nla

nla

nla

nla

nla

nla

1.52

118

1.47

1.30

nla

nla

nla

nla

nla

nla

nla

1361nlal01

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

I 12 Mo. TotalII

271 - No_ 52a



PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance· Specials (Resale) Mean Time to Restore (Hours) - Dispatch

OS3 I., Measurement All CLECs SWBT 5.0

52 - 05 # Trouble Mean Time Mean Time Z-Value 4.5
Reports to Restore to Restore "

Nov-99
40 "0 nla nla nla ' ,

Dec-99 0 nla nla nla 3.5

Jan-DO 0 nla nla nla 30 -------- - - ------,

Feb-DO 0 nla 432 nla
0_ - - - -SWBT

2.5
Mar-DO 0 nla nla nla --+-- All CLECs

20
--~ ~ --- .-- -

Apr-OO 0 nla nla nla

May-OO 0 nla nla nla 1.5

Jun-OO 0 nla nla nla 1.0

Jul-OO 0 nla nla nla 0.5
Aug-OO 0 nla nla nla

0.0
Sep-OO 0 nla nla nla a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla nla
a> a> 0 0 0 0 0 0 '? 0 0 0

nla :> u i: .6 16 .:. >. i:
~

6> 6. t;
0 '" !; '" Co '" .=; " '"

I Totalll 01 n/al 4321
z 0 "- ::;: <! ::;: <! <J) 0

12 Mo.

ISDN - BRI

.1 Measurement All CLECs SWBT 12.0

52 - 06 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore 10.0
Nov-99 1 215 7.46 -0.46

Oec-99 1 2.75 667 -035 8.0
Jan-OO 0 nla 4.22 nla i - _ .. - .. - --_._-~

Feb-DO 2 8.34 4.88 078 1- - - - - -SWBT i
60 . i--+--AlICLECs'lMar-OO 1 352 4.39 -0.19

Apr-OO 2 9.76 4.64 1.36 -- - -'
4.0

May-DO 1 030 570 -0.95

/Jun-OO 1 028 4.19 -1.32
2.0

Jul-OO 0 nla 4.68 nla

Aug-DO 0 nla 6.60 nla ...
Sep-OO 3 1.49 6.74 -1.14

00
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 1 347 671 -0.37
a> a> 0 0 0 0 0 0 '? 0 0 0
:> u i: .6 .:.

~
>. i:

~
6> 6. t;

0 '" !; '" '" '" .=; " '"I Total 11 131 4091 I z 0 "- ::;: ::;: <! <J) 0
12 Mo. 5.61

ISDN - PRIIMeasurement All CLECs SWBT 5.0

52 - 07 # Trouble Mean Time Mean Time Z-Value 4.5 " "
Reports to Restore to Restore

Nov-99 0 nla 219
40

nla

Dec-99 0 nla 4.63 nla 35 ,. - .. '

Jan-DO 0 nla 3.35 nla 3.0 ,

Feb-DO 0 nla 296 nla 25
i- - - - - ,SWBT I

Mar-OO 0 nla 198 nla I --+--All CLECs
2.0 - 0 --'

Apr-DO 0 nla 208 nla

May-DO 0 nla 3.44 nla 1.5

Jun-DO 0 nla 3.48 nla 1.0

Jul-DO 0 nla 4.03 nla 0.5
Aug-OO 0 nla 4.50 nla

Sep-OO 1 0.02 3.60 -228
00

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla 1.95 nla
a> a> 0 0 0 0 0 0 '? 0 0 '?:> u i: .6 ;i; ~

>. i:
~

6> 6. U0 " !; '" '" " " '"I 12 Mo. TotalII 1\ 002\ 3.081
z 0 "- ::;: ::;: -, <! <J) 0

UNE Loop and Port Combination - tSDN

I Measurement All CLECs SWBT 80

52·08 # Troubte Mean Time Mean Time Z-Value
Reports to Restore to Restore

70
~ ... - ..

Nov-99 0 nla 7.46 nla 6.0
Dec-99 0 nla 6.67 nla

0

Jan-OO 0 nla 4.22 nla 5.0 - 0

Feb-OO 0 nla 4.88 nla . . , -
1-' '.- 0 -~~~LTECS I40

Mar-OO 0 nla 4.39 nla
Apr-OO 0 nla 4.64 nla 30

May-DO 0 nla 570 nla
Jun-OO 0

20
nla 4.19 nla

Jul-OO 0 nla 4.68 nla 1.0
Aug-OO 0 nla 6.60 nla
Sep-OO 0 nla 6.74 nla

00
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 nla 671 nla '" a> 0 0 0 0 0 0 '? 0 0 '?:> u i: .6 ;i;
~

>. i: 6> 6.

I 12 Mo. TotalII 0 '" !; '" '" ~ ~ " '"
u

01 nlal 5.61
, z 0 "- ::;: ::;: <! <J) 0
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VGPL

.- .. -..

3.0

2.0

.. _.. -SWBT

____ All CLECs

o
o
1';
o

o
o

'"J
o
o

~
'"'"""o

10

00 +---4>--_+-_~~_+-"""-~--4-_+_-_=

i

I 70 j
60

50

40

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

-023

Z·Value

1.631

079

081

1.45

073

2.40

126

115

183

174

1.03

661

0.48

SWBT

Mean Time
to Restore

0.201

a nla

a nla

a nla

a nla

a nJa

a nla

a nla

a nla

o nla

o nla

a nla

1 0.20

# Trouble Mean Time

Reports to Restore

All CLECs

Nov-99

Oec-99

Jan·OO

Feb-OO

Mar·OO

Apr·OO

May·OO

Jun·OO

Jul·OO

Aug-OO

Sep·OO

Oct·OO

I 12 Mo TotalII

IMeasurement

52-09

OSL (Digital Subscriber Line)

All CLECs SWBT/ASI
# Trouble Mean Time Mean Time

Reports to Restore to Restore

a nla 2.24

a nla 1.21

o nJa 0.05

o nla 055

o nla 3.08

a nJa 620

a nla 44.42

o nla 10.01

o nla 11.77

a nla 886

a nla 17.03

a nJa 3576

~SWBTl
~~:""CLECs:

g
1';
o

g
6.
"(f)

o
o
C:
-'l

,
.'
.'

g
>.
'"::!

o
o

~
g
.6
"u..

'"'":>
oz

50.0 ,---------------------,

45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0
...

0.0 .....-+'."'.'-4o-~..,:..._<.._-.._-....- ....- ....-+-....- ....

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z·Value

26741n/al01

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May·OO

Jun-OO

Jul-OO

Aug·OO

Sep-OO

Oct·OO

I 12 Mo Totalll

IMeasurement
52-10

IMeasurement
52-11

DOS

All CLECs
# Trouble Mean Time

Reports to Restore

SWBT
Mean Time

to Restore

Z·Value

1.6,---------------------,

1.4

0.8

0.4

0.2

1.0

I
····· ·SWBT I
____ All CLECs

~
u
o

g
6.
"(f)

o
o
C:
-'l

g
>.
'"::!

'"'"""o
~
:>
oz

0.6

1.2

00 +---4>--_+-_~~_+-......__<~_-_+_-_ __.

nla

nla

nla

nla

nla

nJa

nJa

nJa

nla

nla

nla

nla

0721

065

019

039

0.31

032

0.10

058

078

090

070

1.47

096

nJa

nJa

nla

nla

nJa

nJa

nJa

nla

nJa

nla

nla

nJa

nJal01

a
a
a
a
o
o
o
a
a
o
a
a

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May·OO

Jun-OO

Jul·OO

Aug·OO

Sep-OO

Oct-OO

I 12 Mo Totalll

! I Measurement
I 52 -12

OSI
All CLECs

# Trouble Mean Time

Reports to Restore

SWBT

Mean Time

to Reslore

Z·Value

0.6,--------------------,

0.5

a nJa

a nJa

o nla

a nJa

o nla

a nJa

o nla

o nla

a nJa

o nla

o nla

a nla

0.4

03

g
6.
"(f)

g
>.
'"::!

g
.6
"u..

o
o
C:
~

'"'"""o
'"'":>
oz

02

01

00 _ __.-__- __-_~~_+___<_____..

nla

nJa

nla

nla

nJa

nla

nla

nla

nla

nla

nla

nla

0.52

nJa

nla

nJa

nla

nla

nla

nJa

nla

nla

nla

nla

0521nJal01

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr·OO

May-OO

Jun-OO

Jul·OO

Aug-OO

Sep-OO

Oct·OO

I 12 Mo. Totalll
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PERFORMANCE MEASUREMENT TRACKING October 2000

Oklahoma

Maintenance· Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

OS3

All CLECs

# Trouble Mean Time

Reports to Restore

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o n/a

o nla

o n/a

o nla

1.0,----------------------,

0.9

08

0.7

0.6

05

0.4

03

0.2

01
00 ...-_4~_-__~_-_----<__-_+_-_ __...

.- - - - - -SWBT

___ All CLECs

g
t;
o

a
o
6.
"(/)

a
a
.6
""-

en
en

~
o

en
en
:>
oz

n/a

n/a

n/a

nJa

n/a

n/a

nJa

n/a

n/a

nJa

nla

nla

Z-Value

n/a I

nla

n/a

nla

n/a

nla

nla

n/a

nJa

n/a

n/a

n/a

n/a

SWBT

Mean Time

to Restore

n/al01

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo Totalll

i I Measurement
i I 52 - 13

ISoN-BRI

! I Measurement

i I 52 - 14
A1ICLECs

# Trouble Mean Time

Reports to Restore

SWBT

Mean Time

10 Restore

Z-Value

1.6,---------------------,

1A

1.0

0.6

1.2

02

I Ii- - - - - -SWBT i
i A1ICLECs I

g
6.
"(/)

a
a
:>.
"::;;

a
a
~
::;;

g
.6
""-

a
a
C:
~

en
en
to
"o

0.8

0.0 - -_+_-+--__>--_-_+_-+--__

OA

-0.75

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

0.931

1.24

1.16

OAO
055

0.81

0.59

069

1.39

082

0.99

134

0.80

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

nla

nJa

0021

o
o
o
o
o
o
o
o
o
o
o

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

12 Mo Totalll

ISDN - PRI
14.0,---------------------,II Measurement

i I 52 - 15
All CLECs

# Trouble Mean Time

Reports to Restore

SWBT

Mean Time

to Restore

Z-Value
12.0 ....

- _.-. _.'00 ...-_4-_+_----'+-'--'--4-_+_-__-_+_-__- ...
-. --. -- -

Nov-99

Oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

12 Mo. Total I1

o
o
o
o
o
o
o
o
o
o
o
o

01

n/a

n/a

n/a

nla

nla

n/a

n/a

nla

n/a

n/a

nla

nJa

nJal

1.39

070

0.64

0.25

0.43

0.60

13.30

2.09

2.27

1.36

1.26

0.95

1.851

n/a

n/a

n/a

nla

n/a

nla

n/a

nla

nla

nla

n/a

nJa

100

80

6.0

4.0

20

en
en
:>
oz

en
en
to
"o

a a
a a

~ ~
g
6.
"(/)

g
t;
o

IMeasurement I
52 - 16

UNE Loop and Port Combination - ISDN

All CLECs SWBT

# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

1.6,--------------------,

1.4

0.6

08

0.2

1.2

1

- - - - - -SWBT I

___ All CLECs

g g g
0, a. 13
~ ~ 0

g
.6
""-

g
C:
"-,

en
en
to
"o

en
en
:>
oz

1.0

0.0 _ _4_ _+_-+-_4~_-_ ____<__-_+_-_-+

OA

nJa

nla

n/a

n/a

n/a

nla

nJa

nla

n/a

n/a

nla

n/a

1.24

116

0.40

055

0.81

059

0.69

139

082

0.99

1.34

080

0931

n/a

n/a

n/a

n/a

n/a

n/a

nla

n/a

nla

nla

n/a

n/a

nJal

o
o
o
o
o
o
o
o
o
o
o
o

o I

Nov-99

oec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

I 12 Mo. Totalll
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Oklahoma

Repeat Reports (%)

VGPLII Measurement All CLECs SWBT 600%

53 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0%

Nov-99 0 0 nJa 12.00% n/a

Dec-99 1 0 000% 1029% -0.34 40.0%
Jan-DO 1 0 000% 14.69% -0.41 _..-..._---_ ...__ .----

Feb-DO 0 0 nla 1571% nla 30.0% - - - - - -SWBT

Mar-DO 0 0 nla 13.48% nla ---+--- All CLECs
--------

Apr-OO 1 0 000% 1296% -0.39
20.0%

May-DO 0 0 nla 11.87% nla . - - --. ." .....
Jun-OO 2 0 000% 997% -047 - - ... - --10.0% -. -.
Jul-OO 2 1 5000% 1214% 162

Aug-DO 1 0 0.00% 1557% -043

Sep-OO 1 0 000% 1493% -0.42
0.0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 5 0 0.00% 16.70% -1.00
a> a> 0 0 0 0 0 0 'i' 0 0

~:> u C: .6 '-
~

>. C:
~ '" "-0 " ~

., <11 '" .;; :J ., 0
1 12 Mo. TotalII 141 11 714"101 1350%1

z 0 u. ::;; ::;; ~ (fJ

OSL (Digital Subscriber Line)

I I Measurement All CLECs SWBTIASI 40.0%

53 - 02 # Trouble # Repeat % Repeat % Repeat Z·Value
35.0%

Reports Reports Reports Reports

Nov-99 0 0 nla 5.88% n/a 30.0%
Oec-99 0 0 nla 11.54% n/a

Jan-DO 0 0 nla 909% n/a 25.0%

Feb-DO 0 0 n/a 3.85% nla 20.0% - - - - - -SWBT

Mar-DO 0 0 n/a 992% n/a - - - -, ---+--- All CLECs

Apr-DO 0 0 n/a 1102% n/a 15.0%

May-DO 0 0 nla 767% nla . -- ..
10.0%

,
Jun-OO 0 0 nla 12.77% nla

Jul-OO 0 0 nla 18.04% nla 5.0% .
Aug-DO 0 0 nla 18.13% n/a

Sep-OO 0 0 nla 10.22% n/a
0.0%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a 34.42% n/a
a> a> 0 0 0 0 0 0 'i' 0 0 'i':> u C: .6 ~ '- >. C:

~ '" "- U0 .,
~

., Co '" .;; :J .,
I 12 Mo. Totalll 01 01 n/al 1575"101

z 0 u. ::;; ~ ::;; ~ (fJ 0

ODS

I Measurement All CLECs SWBT 30.0%

53 - 03 # Trouble # Repeat % Repeat % Repeal Z-Value .
Reports Reports Reports Reports

' .
25.0%

Nov-99 0 0 n/a 000% n/a

Dec-99 0 0 nJa 15.38% n/a 20.0% '-

Jan-DO 0 0 n/a 27.27% nla
-,

1-- ----SWBT IFeb-DO 0 0 n/a 2000% nla 15.0% I ---+--- All CLECs
Mar-DO 0 0 n/a 18.75% nla

Apr-DO 0 0 nla 909% n/a -. -,

10.0%
May-DO 0 0 n/a 000% n/a \

Jun-OO 0 0 nla 1143% n/a
5.0%

Jul-OO 0 0 nla 1053% n/a

Aug-DO 0 0 n/a 12.50% n/a

Sep-OO 0 0 11.11%
0.0%

n/a nJa a> a> 0 0 0 8 0 0 0 0 0 0

Oct-DO 0 0 20.00%
a> en 0 0 0 0 0 'i' 0 0 0

n/a nJa :> u C: .6 '-
~

>. C:
~ '" "- t;

0 .,
~

., <11 '" .;; :J .,
I Totalll 01 01 n/al 12.84%\

z 0 u. ::;; ::;; ~ (fJ 0
12 Mo.

DSlIMeasurement All CLECs SWBT 60.0%

53 - 04 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 50.0%

Nov-99 0 0 n/a 0.00% n/a

Oec-99 0 0 nla 000% n/a 40.0%
Jan-DO 0 0 n/a 50.00% n/a
Feb-OO 0 0 nla 33.33% nia

,

1~~~~:Ecsl300%
Mar-DO 0 0 nla 0.00% n/a
Apr-DO 0 0 n/a n/a n/a

20.0%
May-DO 0 0 n/a n/a n/a
Jun-OO 0 0 n/a n/a nla
Jul-OO 0 0

100%
nla n/a n/a

Aug-DO 0 0 nla nla nia
Sep-OO 0 0 n/a nia n/a

0.0%
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nJa nia nla
a> a> 'i' 0 0 0

~
0 'i' 0 0 'i':> u c: .6 '-

~
C: "5 '" "- u

I 12 Mo. Tota'II
0 .,

~
., <11 '" .;; .., ~ "01 01 nJal 1667%1

z 0 u. ::;; ::;; ~ (fJ 0

271 - No. 53a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Oklahoma

Repeat Reports (%)

OS3

IMeasurement I All GLEGs SWBT I
1000%

53 - as # Trouble # Repeal % Repeat % Repeat Z-Value j 900%
Reports Reports Reports Reports

I
80.0%

Nov-99 a a nla nla nla

Oec-99 0 a nla nla nla

I
700%

Jan-OO 0 0 nla nla nla 500% -- ---~----- --

Feb-DO 0 0 nla 000% nla
- - - - - -SWBT

500% ---+--AII GLEGs
Mar-DO 0 0 nla nla nla ~--,,-_.. _..------'-'-

400%
Apr-OO 0 0 nla nla n/a

May-OO 0 0 n/a n/a n/a 300%

Jun-OO 0 0 n/a nla nla 20.0%

Jul-00 0 a nla nla n/a 100%
Aug-OO 0 0 nla nla nla

!
Sep-OO

00%
0 0 n/a n/a n/a I '" '" 0 0 0 0 0 0 0 0 0 0

OCI-OO 0 0 n/a n/a
n/a I 'i: '" <;> 0 <;> <;> ~ <;> <;> 0 0 <;>u c .6 <0 5. c

~ '" 6. 130 " .!!; " '" ~
~ "I TotalI I 01 01 n/al 000%1

z 0 "- ::; «: ::; «: C/) 0
12 Mo

ISDN - BRI

~ I Measurement All GLEGs SWBT 250%

53 - 05 # Trouble # Repeat % Repeat % Repeal Z-Value
Reports Reports Reports Reports

200% "

Nov-99 2 0 000% 1135% -051

Dec-99 1 0 000% 1223% -037

Jan-OO a 0 nla 1582% n/a 150% ,
Feb-OO 2 0 000% 854% -0 43

1- --, "SWBT ~j-'
Mar-OO 1 0 000% 1375% -040

100% ---+--AII GLEGs
Apr-OO 2 0 000% 1810% -055 "

May-OO 1 a 0.00 11/0 2059% -051

Jun-OO 1 a 000% 1355% -040 5,0%

Jul-OO 0 a n/a 1701% nla

Aug-OO 0 a nla 14.38% n/a

Sep-OO 1250%
00%

3 0 0.00% -055
'" '" 0 0 0 0 0 0

~
0 0 0

Ocl-00 1 0 000% 1838% -047 '" '" 0 <;> <;> <;> ~
0 <;> <;> <;>> U i: .0 <0 5. i:

~
en Q. 130 " .!!; " '" ~
~ "I TotalI I 141 01 000%1 1515%1

z 0 "- ::; «: ::; «: C/) 0
12 Mo

ISDN - PRI

II Measurement All GLEGs SWBT 160%

53 - 07 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

140%

"Nov-99 0 0 n/a 1354% nla 120%
Dec-99 a 0 nla 000% nla

Jan-OO 0 0 n/a 000% nla 100%

Feb-OO 0 0 nla 000% n/a 80% 1-- _.. 'SWBT I
Mar-OO 0 0 n/a 000% n/a ---+--AII CLECs
Apr-OO 0 0 n/a 000% n/a 50%

May-OO 0 a n/a 0.00% nla
40%

,. '
Jun-OO a 0 n/a 455% nla

Jul-00 0 0 nla 0.00% n/a 20%

Aug-OO 0 0 nla 13.33% nla "
Sep-OO 0,00% 1000% -033

00%
1 0

'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 0 nla 0,00% n/a ~ '" 0 <;> <;> <;> ~
0 <;> <;> <;> <;>

U i: .0 <0 5. i:
~

en Q. 130 " !; " '" ~ ~ "I 12 Mo TotalI I I 01 000%1 372%1
z 0 "- ::; «: ::; «: C/) 0

1

UNE Loop and Port Gombinallon - ISDN

II Measurement All GLEGs SWBT 250%

53 - 08 # Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
200% .'

Nov-99 0 0 nla 1135% n/a

Dec-99 0 0 n/a 1223% n/a

1582%
. ,

Jan-OO 0 0 n/a nla 150%

Feb-00 0 0 n/a 8.54% nfa
,

Mar-OO 0 " I' --., -SWBT I0 n/a 1375% n/a
Apr-OO 0 0 n/a 1810%

100% ---+--AII GLECs
n/a '.

May-00 0 0 n/a 2059% nla
Jun-OO 0 0 n/a 1355% n/a 50%
Jut-OO 0 0 nla 1701% n/a

Aug-DO 0 0 nla 1438% n/a
Sep-OO 0 0 n/a 1250% n/a

00%

'" '" 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 0 nla 1838% n/a ~ '" <;> <;> <;> <;> 0 0 <;> <;> <;> 0u C .0 <0 5. >. i:

~
en Q. -i;

I Totalll
0 " !; " '" ~ ~ "12Mo 01 01 nlal 1515%1
z 0 "- ::; «: ::; «: C/) 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale}

October 2000

Oklahoma

Trouble Report Rate ("!o)

VGPL

! IMeasurement All CLECs SWBT 09%

54 - 01 No. of # Trouble Trouble Trouble Z-Value 08% .
Circuits Reports Report Rate Report Rate

Nov-99 798 a 000% 0.59% -2.17 I 07% . ,--
Dec-99 820 1 0.12% 0.56% -1.68 06% .
Jan-OO 822 0.12% 0.58% -1.72 -- - -- "

1

Feb-OO 821 0 0.00% 0.63% -227
0.5% ~~_ .._- ._-----

- - - - - -SWBT
Mar-aD 905 a 0.00% 066% -245 04% --+--AlICLECs
Apr-DO 916 1 0.11% 0.57% -1.85

~
~~ .._.~~~-

03%
May-OO 858 a 000% 0.70% -2.44

Jun-OO 863 2 0.23% 061% -1.43 0.2%

Jul-OO 917 2 0.22% 068% -170 0.1%

~Aug-OO 947 1 0.11% 0.81% -241

Sep-OO 994 0.10% 0.59% -2.00
0.0%

1 a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 1.212 5 041% 0.82% -1.56
a> a> 0 0 0 "? 0 0 "? 0 0 0
:> u

'"
.6 :i;

~
;..

'" ~ '" 6. U0 " .<:; " '" ~ " "I Totalll 10.8731 141 013%1 065'.-61
z 0 "- :2 :2 « if! 0

12 Mo

DSL (Digital Subscriber Line)

I IMeasurement All CLECs SWBT/ASI 200%

54 - 02 No. of # Trouble Trouble Trouble Z-Value 180%
CirCUIts Reports Report Rate Report Rate l

16.0%
Nov-99 a a n/a 4.28% n/a

Dec-99 a a n/a 3.99% nla 14.0%

Jan-OO a a nla 312% nla 12.0%

Feb-OO a a nla 220% nla 10.0% ~SWBTi
Mar-OO a a n/a 3.46% nla

I--+--AlICLECs I
n/a 2.04%

8.0%
Apr-OO a a n/a

May-OO a a n/a 447% nla 60%

Jun-OO a a n/a 2.66% n/a 4.0% - --
Jul-OO a a n/a 3.84% n/a . "

2.0% --
Aug-OO a a n/a 3.07% n/a

Sep-OO a nla 17.23%
00%

a n/a a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO a a nla 5.21% nla
a> a> 0 0 0 "? 0 0 "? 0 0 "?:> u '" .6 .:.

~
;..

'" ~
6> 6. U0 " .<:; " '" '" ~ " "I 12 Mo. Totalll 01 01 n/al 383%1

z 0 "- :2 :2 « if! 0

DDS
., Measurement All CLECs SWBT 600%

54 -03 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 5.00% l

Nov-99 a a n/a 297% n/a

Dec-99 a a nla 1.85% nla 4.00%
Jan-OO 0 a nla 1.57% nla

Feb-aD 0 a nla 3.58% nla i: -- -"SWBT I300%
Mar-OO a a n/a 231% n/a " --+--AlICLECs

Apr-DO 0 a n/a 1.63% n/a
2.00%

May-OO 0 a n/a 1.88% nla " '-

Jun-OO a a n/a 5.00% nla
100%

Jul-OO a a n/a 2.73% n/a

Aug-OO a a nla 2.32% nla

Sep-OO 0 a nla 2.66% n/a
0.00%

a> a> 0 0 0 0 0 0 0 0 0 0

Oct-aD a a n/a 2.99%
a> a> 0 0 "? 0 0 0 "? 0 0 0

n/a :> u '" .6 i;; ~
;..

'" ~
6> 6. <30 " .!!l " '" ~ " "I 12 Mo. Totalll 01 a I n/al 2.63%1

z 0 "- :2 :2 « if! 0

DSlIMeasurement All CLECs SWBT 50%

54 - 04 No of # Trouble Trouble Trouble Z-Value 4.5%
Circuits Reports Report Rate Report Rate

Nov-99 0.00%
4.0%

1 a 441% -0.21

Dec-99 1 a 0.00% 147% -0.12 3.5%

Jan-DO 1 a 0.00% 2.94% -017 3.0%

Feb-aD 1 0 0.00% 441% -0.21 2.5%

b~~;;JMar-DO 1 a 0.00% 4.69% -0.22
Apr-OO 1 0 0.00% 0.00% 0.00

20%

May-OO 1.5%
"

1 a 0.00% 0.00% 000 .
Jun-OO 2 a 0.00% 0.00% 000 1.0%
Jul-OO 2 a 0.00% 0.00% 0.00 0.5%

Aug-OO 3 a 0.00% 0.00% 000
Sep-OO 3 a 0.00% 0.00% 000

0.0%
a> a> 0 0 0 0 0 0 0 0 0 0

Oct-OO 3 a 0.00% 0.00% 000
a> a> 0 0 0 0 "? 0 "? 0 0 0> u

'" .6 .:. .:. >- '" ~
6> 6. <3

j 12 Mo. TotalI I 20 I
0 " '" " '" :t '" " " "01 0.00%1 337%1
z 0 ..., "- :2 :2 ..., « en 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

October 2000

Oklahoma

Trouble Report Rate (%)

DS3:IMeasurement All CLECs SWBT 50%

54 - 05 No. of # Trouble Trouble Trouble Z-Value 4.5%
Circuits Reports Report Rate Report Rate ..

Nov-99 0 0 0.00% nfa
40% ..

nfa ' ,

Dec-99 0 0 nla 0.00% nla 35%

Jan-OO 0 0 nla 0.00% nfa 3.0%
~----- --------

Fel>-OO 0 0 nla 4.35% nfa 2.5%
,- - - - - -SWBT

Mar-OO 0 0 nla 0.00% nJa t=+-- A11_CLECs

Apr-OO 0 0 nla 0.00% nfa
2.0%

May-OO 0 0 nla 000% nfa 1.5%

Jun-OO 0 0 nJa 0.00% nJa 1.0%

Jul-OO 0 0 nfa nfa nfa
05%

Aug-OO 0 0 nJa 0.00% nfa

Sep-OO 0 0 nfa 0.00% nfa
0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 0 0 nfa 0.00% nla '" '" 0 0 0 0 0 0 9 0 9 0
:> u C: .6 :i; ~

>. C:
~ '" 0. i;

0 '" !; '" '" -'l ::l '"I 12 Mo. TotalI I 01 01 nfal 0.65%1
z 0 "- ::;: ::;: <t en 0

ISDN - BRI

.1 Measurement All CLECs SWBT 45%

54 - 06 No. of # Trouble Trouble Trouble Z-Value 4.0%
Circuits Reports Report Rate Report Rate -'

Nov-99 77 2 2.60% 326% -0.32 3.5%
. ~ ., .'

Dec-99 78 1 1.28% 330% -0.98 3.0% -
Jan-DO 80 0 0.00% 2A6% -140

2.5% , - 1- - - - - -SWBT
-

Fel>-OO 80 2 2.50% 1.84% OA3

Mar-DO 80 1 1.25% 2A6% -0.69 2.0% 1__A1ICLECs- -~-~~~-

Apr-DO 81 2 2.47% 2.61% -0.08
1.5%

May-DO 85 1 1.18% 3.79% -1.23

Jun-OO 85 1 1.18% 3.92% -1.27 1.0%

Jul-OO 89 0 0.00% 3.10% -166 0.5%
AU9-00 88 0 0.00% 3.34% -172

Sep-OO 88 3 3.41% 277% 0.36
00%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 102 1 098% 377% -1A5 '" '" 0 0 9 0 1 0 9 0 0 0
:> u C: .6 :;; ~

C:
~ '" "- i;

0 '" '" '" '" ::> ::> '"
1 12 Mo. Totad I 1,0131 141 138%1 306%1

z 0 .., "- ::;: ::;: .., <t en 0

ISDN- PRI

I Measurement A1ICLECs SWBT 0.2%

54 - 07 No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate
0.1%

Nov-99 672 0 000% 0.04% -0.54 0.1%
Dec-99 577 0 0.00% 0.03% -OAO

Jan-OO 601 0 0.00% 0.04% -OA6 0.1%

Feb-OO 553 0 0.00% 0.03% -OA4 0.1% 1-- -- --SWBT I
Mar-DO 601 0 0.00% 0.02% -0.39 __A1ICLECs

Apr-OO 625 0 0.00% 0.02% -0.33 0.1%

May-DO 625 0 0.00% 0.01% -0.28
0.0%

Jun-OO 655 0 0.00% 0.03% -0.46
~ . .- - --.

Jul-OO 655 0 0.00% 0.01% -0.28 0.0% .. -,

Aug-OO 679 0 000% 0.02% -0.38

Sep-OO 721 1 0.14% 0.01% 269
0.0%

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 697 0 0.00% 0.03% -0.47 '" '" 0 0 0

l
0 0 0 0 0 0

:> u C: .6 :i; >. C:
~ '" "- i;

0 '" !; '" '" -'l ::l '"I 12 Mo. TotalI I 7,661 I 11 001%1 003%1
z 0 "- ::;: ::;: <t en 0

UNE Loop and Port Combinations - ISDN

I IMeasurement A1ICLECs SWBT 4.5%

54 - 08 No. of # Trouble Trouble Trouble Z-Value
4.0%

Circuits Reports Report Rate Report Rate . - -'

Nov-99 0 0 nJa 3.26% nfa 3.5%
_ ... .'

Dec-99 0 0 nfa 330% nfa 30% - .
Jan-OO 0 0 nJa 2A6% nfa
Feb-OO 0 0 nfa 184% nJa

2.5% , -
~~Mar-DO 0 0 nfa 246% nla 20%

Apr-DO 0 0 nfa 261% -nfa
May-OO 0

1.5%
0 nfa 3.79% nfa

Jun-OO 0 0 nJa 392% nJa 1.0%

Jul-OO 0 0 nfa 310% nfa 05%
Aug-DO 0 0 nfa 3.34% nfa
Sep-OO 0 0 nfa 277% nfa

0.0%

'" '" 0 0 0 0 0 0 0 0 0 0Oct-OO 0 0 nJa 3.77% nJa '" '" 9 0 0 0 9 0 9 0 0 0:> u c .6 ~

~
>- C: :; '" "- i;

I 12 Mo. Tota,lI 01 01
0 '" !; '" '" '" -'l ::> '"nJal 306%1
Z 0 "- ::;: ::;:

..,
<t en 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined "._------_ .._-----_ ..._.~~ ------ J
;II Measurement B.O dB Loop

I55 - 01 1 - 10 Loops 11-20 Loops 20 - Loops
(Target =3 Days) (Target - 7 Days I (Target =10 Days) I 20 a

# Orders Avg. Days # Orders Avg Days # Orders Avg Days

I

18.0·

Nov-99 3 30 a n/a a nla 16.0

Dec-99 1 5.0 a nla a n/a 140

Jan-OO a 0 n/a 0 --nfa n/a I 120 _20·
Feb-OO 3 3.0 2 55 0 n/a I 10.0 LoopsI
Mar-OO 2 2.5 1 5.0 0 n/a I 8.0 --0 - 11 - 20
Apr-OO 3 2.7 0 nla 0 nla

I
6.0 Loops

May-OO 5 2.4 0 nla a nla ;t:; l3--o ;:1::, '- - -)I.' - -1" 10

:

4.0
;:1::' ,~'.;:I::- .;\<:t:.. _< ;:I:: LoopsJun-OO 2 4.5 1 30 a n/a

i 20 --:t:., .0 -----"
Jul-OO 3 23 1 2.0 1 2.0 i '. +

00
Aug-OO 3 20 0 n/a 3 4.0

,
a> '" 0 0 0 0 0 0 0 0 00 ,

Sep-OO 0 2.0 i '" '" 0 0 9 9 0 0 9 0 0 0
n/a 2 2 18.0 :> u c .6 ro ~

;.. c
~ '" "- -i;

44 I
0 Q)

~
Q) '" -s " Q)

Oct-OO 6 33 6 4.5 5 z 0 u. ::;: ::;: <{ (/) 0

I 12 Mo. Totalll 31 1 291 13 1 401 111 I651

5.0 dB Loop

:IMeasurement 1 - 10 Loops 11-20 Loops 20 + Loops

55 - 02 (Target =3 Days) (Target =7 Days I (Target = 10 Days) 10

# Orders Avg. Days # Orders Avg Days # Orders Avg. Days 0.9 i

Nov-99 0 n/a 0 nla 0 n/a 08

Dec-99 0 nla 0 nla a n/a 0.7

Jan-DO 0 n/a 0 nla 0 n/a 0.6

Feb-DO a n/a 0 nla 0 n/a
~-_._---

05 _20_

Mar-OO 0 n/a a nla 0 n/a 04 I Loops i, I
Apr-OO 0 nla a n/a a nla 0.3 I-8-- 11 - 20 I

May-OO 0 nla 0 n/a 0 n/a
0.2 !___)I.' " _ ~~o~: ,

Jun-OO 0 nla 0 nla 0 n/a
0.1 L_~Jut-OO 0 nla 0 n/a 0 n/a ,
00 I

Aug-OO 0 nla 0 n/a 0 nla
'" '" 0 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 0 9 0 0 0
Sep-OO 0 nla 0 n/a 0 nla :> u c .6 ~ ~ ;.. c

~
C. 6- -i;

0 Q)
~ '" '" ;f '" -s ::> '"Oct-OO 0 n/a a nla 0 nla Z 0 u. ::;: ::;: <{ (/) 0

I 12 Mo. Totalll 01 n/a I 01 nlal 01 n/a 1

BRILoop

I

I

IMeasurement 1 - 10 Loops 11-20 Loops 20 + Loops

55 -03 (Target =3 Days) (Target =7 Days) (Target = 10 Days) 35 ~
# Orders Avg. Days # Orders Avg Days # Orders Avg. Days :t:.3.0

Nov-99 a n/a a nla 0 nla I ..
Dec-99 0 nla 0 nla 0 n/a I 2.5 ' ,

Jan-OO 0 nla 0 n/a 0 n/a I _20+I 2.0
Feb-OO 0 n/a a n/a 0 n/a I Loops

IMar-OO 0 n/a 0 nla 0 nla 1.5 -~11-20

Apr-OO 0 n/a 0 nla a nla
Loops

1.0 --~--1-10
May-DO 1 3.0 a n/a 0 nla

Jun-DO 0 nla a n/a 0 n/a 05
Loops

Jut-DO 0 nla 0 n/a 0 nla
0.0 -Aug-OO 0 nla a n/a 0 nla

'" '" 8 0 0 0 0 0 0 0 0 0

'" '" 0 0 0 0 0 9 0 0 0
Sep-OO a n/a 0 nla a n/a :> u c .6 ~ ~ ;.. c

~
C. 6- -i;

0 '" ~ '" '" ;f .. -s " '"Oct-OO a n/a 0 nla 0 nla Z 0 u. ::;: ::;: <{ (/) 0

I 12 Mo. Totalll ,j 30 I 01 n/a I 01 nlal

DS1 Loop

I I
iIMeasurement 1 - 10 Loops 11-20 Loops 20 - Loops

55-04 (Target =3 Days) (Target =7 Days) (Target =10 Days) 80]
# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days

I
7.0 )1(_ iNov-99 a nla 0 n/a a n/a )I(
60 .. '!-. ')I(,

Dec-99 0 nla 0 n/a a nla
.,

Jan-OO a n/a 0 n/a 0 n/a 5.0 ;1:, _20+

Feb-DO a nla 0 nla 0 n/a ;i ~ I loops40
Mar-OO 2 6.5 0 n/a 0 n/a . ----B---- 11 - 20

Apr-DO 4 3.0 0 n/a 0
3.0 i I Loopsnla

May-OO 11 5.2 a n/a a n/a 2.0 - - -)I.'. -1 - 10

Jun-OO 7 4.1 a n/a 0 n/a
Loops

1.0
Jut-OO 4 6.0 0 n/a 0 n/a

Aug-OO 7 006.7 0 n/a 0 nla
a> '" 0 0 0 0 0 0 0 0 0 0

Sep-OO 4 6.3 0 n/a 0 n/a '" a> 0 0 0 0 0 0 9 0 0 9:> u c .6 ~ ~
;.. c c. "-Oct-OO 4 45 0 '" ~

Q) .. -s '3 ::> '"
OJ

0 n/a 0 n/a Z 0 u. ::;: ::;: --,
<{ (/) 0

I 12 Mo. Totalll 431 521 01 nlal 01 nlal
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined
~~".. _. --- --- JII Measurement Analog Line Port

55 - 05 All Orders i
(Target =2 Days) I

1/ Orders Avg. Days I 450I
Nov-99 0 nia I

I
400

Dec-99 1 5.0 ~~_ .._--- ------
350

Jan-DO 0 n/a I 300 __ All Orders
Feb-DO 0 n/a

I
250 ----- _.. _-,---_ .. -

Mar-DO 0 n/a
200

Apr-DO 0 n/a I
I 150

May-DO 0 n/a

I
10.0

Jun-OO 0 n/a

~
5.0

!

Jul-OO 0 n/a

I
00

Aug-DO 1 6.0 0> 0> 0 0 0 0 0 0 0 0 0 0

Sep-OO 3 20
0> 0> 0 0 0 '" 0 0 '" 0 0 '"! :> u i: 1> ~ ti >. i:

~
c':n "- u

!
0 " ~ '" " ~

:J "Oct-OO 1 39.0 I z 0 u.. ::'!' <: ::'!' <: (j) 0
!

1 12 Mo. Tota" I 61 931
I

1

Analog Trunk Port IIi IMeasurement I All Orders
55 - 06 (Target =3 Days)

I1/ Orders Avg. Days
1.0

Nov-99 0 n/a

I
0.9

Dec-99 0 n/a O.B ~.--------,
Jan-DO 0 n/a

I I

07 i--All Orders I
Feb-OO 0 n/a 06

Mar-DO 0 nla 05

Apr-OO 0 n/a 04

May-DO 0 nla 03

Jun-OO 0 nla 02

Jul-OO 0 n/a
0.1

00
Aug-DO 0 n/a 0> 0> 0 0 0 0 0 0 0 0 0 0

0> 0> 0 '" 0 0 0 0

'"
0 0 0

Sep-OO 0 n/a :> u i: D ~ ~
>. i:

~
c':n "- t;

0 " ~ " " ~
:J '"Oct-DO 0 n/a z 0 u.. ::'!' ::'!' <: (j) 0

I 12 Mo. Totalll 01 n/a I
DS1 Dedicated Transport

i

I

-I Measurement 1 - 10 Circuits 11-20 CirCUIts 20 + Circuits
55 - 07 (Target =3 Days) (Target =5 Days) (Negotiated Target)

'"I1/ Orders Avg. Days 1/ Orders Avg. Days 1/ Orders Avg. Days ~
Nov-99 0 n/a 0 n/a 0 n/a

50

Dec-99 0 nla 0 nla 0 n/a
4.0 i

Jan-OO 0 n/a 0 n/a 0 nla

Feb-DO 0 n/a 0 n/a 0 n/a 3.0 --+-20+ i
Mar-DO 9 5.4 0 nla 0 nla Loops I
Apr-DO 0 n/a 0 nla 0 n/a 20 -e---- 11 - 20 '

May-DO 0 n/a 0 n/a 0 n/a Loops

Jun-OO 0 nla 0 n/a 0 nla 1.0 - --~ - -1-10

Jul-OO 0 nla 0 nla 0 nla
Loops

Aug-DO 0 n/a 0 0 00n/a n/a
0> 0> 0 8 0 0 0 0 0 0 0 0

Sep-OO 0 n/a 0 n/a 0 n/a 0> 0> 0 0 0 0 '" 9 0 0 0
:> u i: 1> .:.

~
>. c:

~ '" "- t;
Oct-OO 0 n/a 0 0 0 " ~ '" " " ~ :J '"nla n/a z 0 u.. ::'!' ::'!' <: (j) 0

I 12 Mo. Totalll 91 5.41 01 nla 1 01 nla I
DS3 Dedicated Transport i

I
IMeasurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits

55 - DB (Target =3 Days) (Target =5 Days) (Negotiated Target) I
6.0

1
1/ Orders Avg Days 1/ Orders Avg. Days 1/ Orders Avg. Days

INov-99 0
5.0 ~n/a 0 n/a 0 n/a

Dec-99 0 n/a 0 n/a 0 nla I
I 40

Jan-OO 0 nla 0 n/a 0 nla

IFeb-OO 0 n/a 0 nla 0 nla 30
Mar-DO 1 50 0 n/a 0 nla

I
Apr-DO 0 n/a 0 n/a 0 n/a 20

May-DO 0 n/a 0 n/a 0 n/a
Jun-OO 0 n/a 0 nla 0 nla 10

Jul-OO 0 n/a 0 n/a 0 nla I 00
--+-20+- LoopsAug-OO 0 n/a 0 n/a 0 n/a -0> 0> 0 0 0 0 0 0 0 0 0 0

Sep-OO 0 nla 0 n/a 0 ··l 0> 0> 0 0 0 0 0 0 9 0 0 0 ---B-- 11 - 20
:> u i: 1> ~ ~

>. i: '" "- t;
Oct-DO 0

0 " ~ '" '" :J ~ :J '"
Loops

n/a 0 n/a 0 n/a z 0 u.. ::'!' ::'!' .., <: (j) 0

I
- ••~ ··1·10

12 Mo. Totalll 1 1 50 I 01 nlal 01 nla I I Loops
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Oklahoma

Average Installation Interval (Days)

All Data and Charts - All CLECs Combined
-~ ...-._. __ .._.-_---- jII Measurement ISDN - PRI

55 - 09 1 - 10 Loops 11-20 Loops 20 + Loops

(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
6.0

# Orders Avg. Days # Orders Avg Days # Orders Avg Days
5.0 ClNov-99 0 n/a a n/a a n/a

Dec-99 a n/a a n/a a n/a 4.0 0
Jan-DO a n/a a nJa a nJa

Feb-DO 0 n/a a nJa a nJa 30 ---_._--
Mar-DO a n/a a nJa a nJa

__ 20+
;

Apr-DO 0 n/a 1 5.00 0 nJa 20 Loops

May-DO 0 nJa 1 400 a nJa ---a-- 11 - 20

Jun-OO a nJa 0 nJa 0 nJa 1.0 Loops

- -;(---'-10 ! i
Jut-OO 0 nJa 0 nJa a nla - - - Loops i00

Aug-aD 0 nJa a nla a nla a> a> 0 0 0 0 0 0 0 0 0 0 -'-~i

Sep-OO a 0
a> a> 0 0 0 0 0 0 '? 0 0 0

n/a a nJa

~;: I
:> i.> '" .6 "- a. >- '" ~ '" 6- i;e <1>

~ <1> '" '" .=: :;l <1>
.

Oct-DO a n/a 0 nJa a z 0 "- :E « :E « if) 0

I 12 Mo. Totalll 01 nlal 21 4501 01 nJal ,

Dark Fiber:IMeasurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55 - 10 (Target = 3 Days) (Target = 5 Days) (Negotiated Target) 1.0

# Orders Avg Days # Orders Avg. Days # Orders Avg. Days 0.9

Nov·99 0 n/a a nJa a n/a 0.8

Dec-99 0 nJa 0 nJa 0 n/a 07
Jan-OO 0 nJa a nla 0 n/a 06
Feb-DO 0 nJa 0 nJa 0 n/a 05

1__20+

Mar-OO a n/a 0 nJa 0 n/a Loops
0.4

Apr-OO a n/a a n/a a n/a ---G-11-20

May-OO a
0.3 Loopsn/a a nJa a n/a

Jun-OO a n/a a nJa a nJa
02 - - -~ - -1-10

Jut-OO a nJa a nJa a nJa 01 t
Loops

Aug-OO a a nJa a nJa 00n/a
a> a> 0 0 0 0 0 0 0 0 0 0

Sep-OO a nJa a n/a a nJa a> a> 0
~

0 0 0 0 '? 0 '? 0
:> i.> '" ~ :5- >- '" ~ '" Co i;

Oct-DO a nla a nJa a nJa e " ~ " '" .=: :;l .,
z 0 "- :E « :E « if) 0

I 12 Mo. Totalll 01 n/al 01 n/al 01 nlal

Interim Number Portability (INP)

IMeasurement 1 - 10 Numbers 11-20 Numbers 20 + Numbers
55 - 11 (Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 35.0

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days ~
30.0

Nov-99 16 0.00 a nla a nJa

Dec-99 1 0.00 0 nJa 0 nJa 25.0

Jan-DO a n/a a n/a a nJa

Feb-DO 2 000
20.0 __20+ I

a nJa a nla

Mar-aD 127 2.11 a nJa a n/a
Numbers

15.0
Apr-DO 24 000 a nJa a n/a ---a-- 11 - 20

May-DO 1 aDO a nla a nJa 100 Numbers

Jun-DO 2 33.00 0 nJa 0 nJa - - -~ - -1-10
5.0 Numbers

Jul-OO 5 000 0 nJa 0 nJa _.lI: .. _ .:.
Aug-aD 1 000 0 0 00 - - -nJa n/a

a> a> 0 0 0 0 0 0 0 0 0 0
Sep-OO a n/a 0 n/a a nJa a> a> 0 0 '? '? 0 0 '? 0 0 0

:> i.>
'"

.6 <;; a. >- '" ~ '" 6- i;
Oct-OO a nJa a n/a a nJa e " ~ " '" .=: :;l "z 0 "- :E « :E « if) 0

I 12 Mo. Totalll 1791 1871 01 nlal 01 n/al
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